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NEW QUESTION: 1
Which two methods can be used to capture Avaya IP Office call activity on the System
Status Application (SSA)? (Choose two.)
A. Copy snapshot
B. Continuous log
C. Save as
D. Snapshot only
E. Copy log
Answer: A,B (LEAVE A REPLY)
The two methods that can be used to capture Avaya IP Office call activity on the System
Status Application (SSA) are:
Copy snapshot: This method allows you to capture a snapshot of the current call activity on
the system and save it to a file. This can be useful for troubleshooting and analysis.
Continuous log: This method allows you to capture a continuous log of call activity on the
system. This can be useful for monitoring and troubleshooting.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office System Status Application (SSA) (https://www.avaya.com/en/solutions/ip-
office/system-status-application/).

NEW QUESTION: 2
Which password is needed to reset the security settings using the Manager application on
an Avaya IP Office solution?
A. Root and Security password
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B. Master password
C. System Monitor password
D. System Administrator password
Answer: (SHOW ANSWER)
The System Administrator password is needed to reset the security settings using the
Manager application on an Avaya IP Office solution. The Root and Security password,
Master password, and System Monitor password are not used for resetting security
settings.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Manager Application (https://www.avaya.com/en/solutions/ip-
office/manager-application/).

NEW QUESTION: 3
What are three common licenses that are valid for the Avaya IP Office Primary Server?
(Choose three.)
A. Server Edition
B. SIP Trunk Channels
C. Power User
D. IPSec Tunneling
E. PRI Channels
Answer: A,B,E (LEAVE A REPLY)
The three common licenses that are valid for the Avaya IP Office Primary Server are
Server Edition, SIP Trunk Channels, and PRI Channels. Power User and IPSec Tunneling
are not valid licenses for the Primary Server.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Licensing (https://www.avaya.com/en/solutions/ip-office/licensing/).

NEW QUESTION: 4
An IP500 V2 control unit has 12 DS30 external expansion modules configured.
What is the maximum number of physical PRI trunk ports that can be configured?
A. 6
B. 3
C. 4
D. 8
Answer: D (LEAVE A REPLY)
The maximum number of physical PRI trunk ports that can be configured with an IP500 V2
control unit and 12 DS30 external expansion modules is 8. Each DS30 external expansion
module provides 4 physical PRI trunk ports, and with 12 DS30 external expansion
modules, the maximum number of physical PRI trunk ports is 12 x 4 = 48. However, the
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IP500 V2 control unit can only support a maximum of 8 physical PRI trunk ports, so the
total number of physical PRI trunk ports that can be configured is 8.

NEW QUESTION: 5
Where are backups for Voicemail Pro defined?
A. Through the PC backup method
B. In the Manager program backup settings
C. In the automatic backup at midnight
D. In Voicemail Pro Preference, General options, Backup & Restore settings
Answer: D (LEAVE A REPLY)
Backups for Voicemail Pro are defined in the Voicemail Pro Preference, General options,
Backup & Restore settings. Backups are not defined through the PC backup method, in the
Manager program backup settings, or in the automatic backup at midnight.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Voicemail Pro (https://www.avaya.com/en/solutions/ip-office/voicemail-
pro/).
Avaya IP Office Voicemail Pro Backup & Restore Settings
(https://help.avaya.com/DOCS/IP_Office/Server
%20Edition/IPO_SE_Voicemail_Pro_Backup_EN.pdf).

NEW QUESTION: 6
During an Avaya IP Office Installation, how is an Auto Attendant tested?
A. Dial the default Short Code *91#
B. Call the Voicemail Start Code *77
C. Call the Voicemail Announcement Code *8101
D. Create and dial a new Auto Attendant Short Code
Answer: (SHOW ANSWER)
During an Avaya IP Office Installation, an Auto Attendant can be tested by calling the
Voicemail Start Code *77. This will launch the Auto Attendant and allow you to test it to
make sure it is working correctly. Dialing the default Short Code *91#, the Voicemail
Announcement Code *8101, or creating and dialing a new Auto Attendant Short Code will
not launch the Auto Attendant and will not allow you to test it.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Voicemail Pro (https://www.avaya.com/en/solutions/ip-office/voicemail-
pro/).

NEW QUESTION: 7
To use Dual Voicemail Pro, the Avaya IP Office system must have which mode?
A. Preferred Mode
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B. Select Mode
C. Non select Mode
D. Voicemail Pro Mode
Answer: (SHOW ANSWER)
To use Dual Voicemail Pro, the Avaya IP Office system must have Select Mode [1].
Preferred Mode, Non select Mode, and Voicemail Pro Mode are not required modes for
Dual Voicemail Pro.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Voicemail Pro (https://www.avaya.com/en/solutions/ip-office/voicemail-
pro/).
Avaya IP Office Dual Voicemail Pro (https://help.avaya.com/DOCS/IP_Office/Server
%20Edition/IPO_SE_Voicemail_Pro_Dual_EN.pdf).
https://www.nextiva.com/downloads/guides/SIP-Trunking/Avaya-PBX-SIP-Trunking-Setup-
Guide.pdf
1. Avaya PBX SIP TRUNKING
https://www.nextiva.com/downloads/guides/SIP-Trunking/Avaya-PBX-SIP-Trunking-Setup-
Guide.pdf

NEW QUESTION: 8
On an Avaya IP Office, the Line Group ID has a functional dependency to which two
parameters? (Choose two.)
A. Incoming Call Route (ICR)
B. Alternate Route Selection (ARS)
C. Time profile
D. Hunt group
E. Voice recording
Answer: (SHOW ANSWER)
On an Avaya IP Office, the Line Group ID has a functional dependency to both the
Incoming Call Route (ICR) and the Alternate Route Selection (ARS). It does not have a
functional dependency to the Time Profile, Hunt Group, or Voice Recording.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Incoming Call Route (https://www.avaya.com/en/solutions/ip-
office/incoming-call-route/).
Avaya IP Office Alternate Route Selection (https://www.avaya.com/en/solutions/ip-
office/ars/).

NEW QUESTION: 9
After the installation of Avaya Equinox Client on a User's Computer has been completed,
which User Information is needed when the client is configured manually?
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A. The User's Name and Login Code
B. The User's Name and Password
C. The User's Extension and Password
D. The User's Extension and Login Code
Answer: B (LEAVE A REPLY)
After the installation of Avaya Equinox Client on a User's Computer has been completed,
the User's Name and Password are needed when the client is configured manually. The
User's Name is the name or alias that the user will use to log into the client, and the
Password is a secure passphrase that will be used for authentication. The User's
Extension and Login Code are not needed when configuring the Equinox Client manually.
Reference:
Avaya Equinox Client (https://www.avaya.com/en/solutions/equinox-client/).

NEW QUESTION: 10
When configuring an Avaya IP Office 500v2 Standard Edition, what would you expect to
see when logging into Web Manager for the first time?
A. Password Change Prompt
B. Server IP Settings
C. Configuration Wizard
D. Security Settings
Answer: C (LEAVE A REPLY)
When configuring an Avaya IP Office 500v2 Standard Edition, you would expect to see the
Configuration Wizard when logging into Web Manager for the first time. You would not
expect to see a Password Change Prompt, Server IP Settings, or Security Settings when
logging in for the first time.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office 500v2 Standard Edition (https://www.avaya.com/en/solutions/ip-
office/500v2-standard-edition/).

NEW QUESTION: 11
On which three Avaya IP Office trunk types is Mobile Call Control supported? (Choose
three.)
A. BRI trunk
B. SIP trunk
C. PRI trunk
D. H323
E. Analog trunk
Answer: (SHOW ANSWER)

NEW QUESTION: 12
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You are upgrading your Avaya IP Office network with a new release of software. What is
the procedure to install new binary files for the Avaya IP phones?
A. The telephones receive new firmware using HTTP
B. The system pushes the firmware to the telephones automatically
C. SFTP is used to replace old files with new ones
D. The new binary files are included with the DHCP information
Answer: (SHOW ANSWER)
The procedure to install new binary files for the Avaya IP phones is to use SFTP to replace
the old files with the new ones. SFTP (Secure File Transfer Protocol) is a tool that is used
to securely transfer files over the network. It can be used to upload and download binary
files to and from the Avaya IP phones. To install the new binary files, the old files must be
replaced with the new ones using SFTP.

NEW QUESTION: 13
On an Avaya IP Office solution, if the first targeted hunt group is out of service, which hunt
group feature will send all calls automatically to another destination?
A. Call Waiting
B. Advertise Group
C. No Answer Time
D. Fallback
Answer: D (LEAVE A REPLY)
On an Avaya IP Office solution, the Fallback feature will send all calls automatically to
another destination if the first targeted hunt group is out of service. The Fallback feature
allows you to specify an alternate destination for calls if the first targeted hunt group is out
of service. This could be a different hunt group, a single extension, or an outside number.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Hunt Groups (https://www.avaya.com/en/solutions/ip-office/hunt-groups/).

NEW QUESTION: 14
What are two types of supported platforms for the Avaya IP Office Web Client? (Choose
two.)
A. An Avaya IP Office Server Select Primary deployment
B. An Avaya IP Office Application Server with an Avaya IP Office 500V2
C. An Avaya IP Office 500V2 Small Community Network deployment
D. An Avaya IP Office 500V2 Expansion Server
Answer: B,C (LEAVE A REPLY)
The two types of supported platforms for the Avaya IP Office Web Client are an Avaya IP
Office 500V2 Small Community Network deployment and an Avaya IP Office Application
Server with an Avaya IP Office 500V2. An Avaya IP Office 500V2 Small Community
Network deployment is a deployment that includes the IP500V2 control unit, with an
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optional Expansion Server. An Avaya IP Office Application Server with an Avaya IP Office
500V2 is a deployment that includes the IP500V2 control unit, the Application Server, and
an optional Expansion Server. An Avaya IP Office 500V2 Expansion Server and an Avaya
IP Office Server Select Primary deployment are not supported platforms for the Avaya IP
Office Web Client.

NEW QUESTION: 15
Which Voicemail Pro element allows a customer to modify a condition in a call flow without
using the Voicemail Pro Client?
A. Test User Variable Action
B. Set User Variable Action
C. Test Condition Action
D. Test User Action
Answer: A (LEAVE A REPLY)
The Test User Variable Action in Voicemail Pro allows a customer to modify a condition in
a call flow without using the Voicemail Pro Client. This action tests the value of a user
variable and then moves the call flow to the appropriate branch. The Set User Variable
Action sets a user variable to a specific value, but it does not modify a condition in the call
flow. The Test Condition Action also does not modify a condition in the call flow, but
instead tests a condition and then moves the call flow to the appropriate branch. The Test
User Action tests the user information and then moves the call flow to the appropriate
branch.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Voicemail Pro (https://www.avaya.com/en/solutions/ip-office/voicemail-
pro/).

NEW QUESTION: 16
You have added Power User licenses to a basic configured Avaya IP Office, but when you
try to assign these licenses to users, they are grayed out. The licenses are listed as
Dormant in the license list.
What is causing this problem?
A. There is no Preferred or Server Edition License in your system
B. The licenses are for a different IP Office system
C. You have not completed a Save Configuration
D. The licenses are for a different product
Answer: (SHOW ANSWER)
The problem is that you have not completed a Save Configuration. When adding new
licenses to an Avaya IP Office system, it is important to remember to save the
configuration after adding the licenses. If you do not save the configuration, the licenses
will remain dormant in the license list and will not be available for assignment to users. It is
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also important to make sure that the licenses are for the same IP Office system and
product.
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NEW QUESTION: 17
In an Avaya IP Office deployment, why does the Avaya Equinox Client require the
46xxsettings.txt file?
A. The Client does not require the 46xxsettings.txt file to connect to an Avaya IP Office
B. The Client uses conference settings contained in the 46xxsettings.txt file to connect to
an Avaya IP Office
C. The Client writes SIP values into the 46xxsettings.txt file
D. The Client connections are logged in the 46xxsettings.txt file
Answer: B (LEAVE A REPLY)
The Avaya Equinox Client requires the 46xxsettings.txt file in an Avaya IP Office
deployment to read the SIP values from the file in order to connect to the Avaya IP Office
system. These SIP values can include the IP address of the Avaya IP Office system, the
SIP port number, and the SIP user name. The Client does not use conference settings
contained in the file to connect, nor does it write any SIP values into the file or log
connections in the file.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Equinox Client (https://www.avaya.com/en/solutions/ip-office/equinox-
client/).

NEW QUESTION: 18
In an IP Office configuration some users are granted individual user rights. How would an
administrator notice these settings?
A. A banner on system configuration
B. Grayed out fields
C. A yellow padlock
D. A warning message on error pane
Answer: B (LEAVE A REPLY)
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In an IP Office configuration, an administrator would notice individual user rights by seeing
grayed out fields in the system configuration. A banner, a yellow padlock, and a warning
message on the error pane are not indicators of individual user rights.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Manager (https://www.avaya.com/en/solutions/ip-office/manager/).
Avaya IP Office User Rights (https://help.avaya.com/DOCS/IP_Office/Server
%20Edition/IPO_SE_Manager_User_Rights_EN.pdf).

NEW QUESTION: 19
What is the maximum number of Combo cards supported on the IP500 V2 control unit?
A. 4
B. 2
C. 1
D. 3
Answer: B (LEAVE A REPLY)
The maximum number of Combo cards supported on the IP500 V2 control unit is 2. The
Combo card is an expansion card that can be installed in the IP500 V2 control unit to
provide additional ports for analog lines, digital lines, and/or VoIP lines. The IP500 V2
control unit supports up to 2 Combo cards, and each Combo card can provide up to 8
ports.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Combo Cards (https://www.avaya.com/en/solutions/ip-office/combo-
cards/).

NEW QUESTION: 20
Which of the IP Office deployments listed below has the highest specifications and
functional capabilities?
A. Avaya IP Office Server Edition
B. Avaya IP Office Preferred Edition
C. Avaya IP Office 500v2 with UCM Server
D. Avaya IP Office Essential Edition
Answer: A (LEAVE A REPLY)
The IP Office deployment with the highest specifications and functional capabilities is
Avaya IP Office Server Edition. Avaya IP Office Server Edition is a comprehensive unified
communications solution that provides a wide range of voice and collaboration features. It
is designed for large to enterprise-level organizations and supports up to 32,000 users. It is
highly scalable and provides a range of advanced features, such as video conferencing,
contact center, mobility, and presence. Additionally, it provides support for high availability,
security, and disaster recovery.
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NEW QUESTION: 21
When dialing a number on an Avaya IP Office telephone, which dialed number has the
highest priority?
A. User Extension Number
B. Outgoing Line Group ID
C. Route ID
D. System Short Code
Answer: A (LEAVE A REPLY)
When dialing a number on an Avaya IP Office telephone, the User Extension Number has
the highest priority. This means that if a user dials a number that matches a User
Extension Number, the call will be routed to that extension. The Outgoing Line Group ID,
Route ID, and System Short Code all have lower priority and will only be used if the user
does not enter a valid User Extension Number.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).

NEW QUESTION: 22
On an IP Office 500V2, how is the default operating mode of A-Law or u-Law configured?
A. It is checked during system startup
B. It is entered in the BootP file
C. It is on the System SD cards
D. It is configured using Manager
Answer: D (LEAVE A REPLY)
The default operating mode of A-Law or u-Law on an IP Office 500V2 is configured using
Manager. It is not checked during system startup, entered in the BootP file, or on the
System SD cards.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Manager (https://www.avaya.com/en/solutions/ip-office/manager/).
How to Configure the Default Operating Mode for A-Law and -Law on IP Office 500V2
(https://support.avaya.com/public/index?page=content&id=SOLN415027).

NEW QUESTION: 23
SoftConsole is a PC-based Windows application for Avaya IP Office. Which license is
required?
A. Office Worker
B. Avaya IP Endpoint
C. SoftConsole User
D. Receptionist
Answer: C (LEAVE A REPLY)
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The license required for the SoftConsole application for Avaya IP Office is the SoftConsole
User license. The SoftConsole application is a PC-based Windows application used to
manage Avaya IP Office systems, and requires the SoftConsole User license for access.
The Office Worker, Avaya IP Endpoint, and Receptionist licenses are not valid licenses for
the SoftConsole application.
Reference:
Avaya IP Office SoftConsole User Guide (https://help.avaya.com/DOCS/IP_Office/Server
%20Edition/IPO_SE_SoftConsole_User_EN.pdf).

NEW QUESTION: 24
On an Avaya IP Office solution, which two licenses can be used for one-X Mobile?
(Choose two.)
A. Preferred Edition
B. Power User
C. Advanced Edition
D. Office Worker
Answer: (SHOW ANSWER)
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Edition Licenses (https://help.avaya.com/DOCS/IP_Office/Server
%20Edition/IPO_SE_Licensing_EN.pdf).
Avaya one-X Mobile (https://www.avaya.com/en/products/avaya-one-x-mobile/).

NEW QUESTION: 25
To deny long distance calls made in After Hours on an Avaya IP Office, which two steps
are necessary? (Choose two.)
A. Use a short code to disable the ARS
B. Place the line group out of service as part of Night Service
C. Add ARS entries that begin with long distance prefixes
D. Use a time profile
Answer: C,D (LEAVE A REPLY)
To deny long distance calls made in After Hours on an Avaya IP Office, the following steps
are necessary:
Use a time profile: Create a time profile that defines the after-hours period when long
distance calls should be denied.
Add ARS entries that begin with long distance prefixes: Create ARS (Automatic Route
Selection) entries that begin with the long distance prefixes and assign them to the time
profile created in step 1. This will deny any calls that match those prefixes during the after-
hours period defined in the time profile.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
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Avaya IP Office ARS (https://www.avaya.com/en/solutions/ip-office/ars/).
Avaya IP Office Time Profile (https://www.avaya.com/en/solutions/ip-office/time-profile/).

NEW QUESTION: 26
A user wants to login to one-X Portal to make and answer calls.
Using a web browser, what is the correct syntax to access one-X Portal for Avaya IP Office
server?
A. https://<ip address>:8081/onexportal.html
B. https://<ip address>:8443/onexportal.html
C. https://<ip address>:7070/onexportal.html
D. https://<ip address>:8888/onexportal.html
Answer: (SHOW ANSWER)
A user can access one-X Portal for Avaya IP Office server using a web browser with the
following syntax: https://<ip address>:8443/onexportal.html. This will direct the user to the
one-X Portal login page, where they can enter their username and password to gain
access to the portal.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office one-X Portal (https://www.avaya.com/en/solutions/ip-office/onex-portal/).
The correct syntax to access one-X Portal for Avaya IP Office server using a web browser
is https://<ip address>:8443/onexportal.html. This is the default URL for accessing the
portal, where <ip address> is the IP address of the Avaya IP Office server. The 8443 port
is the default port for HTTPS (HTTP Secure) connections, which encrypts the
communications between the browser and the web server.

NEW QUESTION: 27
What are two types of supported platforms for the Avaya IP Office Web Client? (Choose
two.)
A. An Avaya IP Office 500V2 Small Community Network deployment
B. An Avaya IP Office 500V2 Expansion Server
C. An Avaya IP Office Server Select Primary deployment
D. An Avaya IP Office Application Server with an Avaya IP Office 500V2
Answer: A,D (LEAVE A REPLY)
The two types of supported platforms for the Avaya IP Office Web Client are an Avaya IP
Office 500V2 Small Community Network deployment and an Avaya IP Office Application
Server with an Avaya IP Office 500V2. An Avaya IP Office 500V2 Small Community
Network deployment is a deployment that includes the IP500V2 control unit, with an
optional Expansion Server. An Avaya IP Office Application Server with an Avaya IP Office
500V2 is a deployment that includes the IP500V2 control unit, the Application Server, and
an optional Expansion Server. An Avaya IP Office 500V2 Expansion Server and an Avaya
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IP Office Server Select Primary deployment are not supported platforms for the Avaya IP
Office Web Client.

NEW QUESTION: 28
Which settings must be applied for each Avaya Equinox Client User in an Avaya IP Office
configuration?
A. The desktop IP address is defined and VoIP client's selections are set to yes
B. The desktop or tablet IP address and unique identity selections are set to yes
C. Desktop or tablet client's selections are set to yes, and the Mobile Number entered
D. The desktop or tablet and/or Mobile VoIP client's selections are set to yes
Answer: C (LEAVE A REPLY)
When configuring Avaya Equinox Client users in an Avaya IP Office deployment, the
settings that must be applied for each user include setting the desktop or tablet and/or
mobile VoIP client selections to "yes". This will enable the user to use the Equinox client on
their desktop or tablet and/or mobile device to make and receive calls, instant message,
and manage their voicemail. Additionally, the IP Office system must be configured with the
appropriate SIP settings for the Avaya Equinox Client to connect to the IP Office.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/)
Avaya Equinox (https://www.avaya.com/en/products/avaya-equinox/)

NEW QUESTION: 29
On an Avaya IP Office solution, which feature will allow incoming calls to be routed
appropriately during business hours?
A. Time Profile
B. IP Protocol
C. Firewall Profile
D. Alternate Network Selection
Answer: A (LEAVE A REPLY)
Time Profile feature will allow incoming calls to be routed appropriately during business
hours. The Time Profile feature allows you to create different profiles for different times of
the day, and then assign different routes for incoming calls based on the active profile. For
example, you could route calls to the main line during business hours, and to a voicemail
box after hours.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Time Profiles (https://www.avaya.com/en/solutions/ip-office/time-profiles/).

NEW QUESTION: 30
An Avaya IP Office customer wants all incoming calls from the 212 area code to be routed
to the Sales hunt group.
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To program an Incoming Call Route (ICR) to meet this requirement, which two steps are
needed? (Choose two.)
A. Edit the default ICR Destination to Sales hunt group
B. Enter 212 in the Incoming Number field
C. Select the Receptionist hunt group as the fallback extension
D. Add an ICR for Any Voice with the destination of the Sales hunt group
E. Enter 212 in the Incoming CLI field
Answer: B,D (LEAVE A REPLY)
To program an Incoming Call Route (ICR) to meet the requirement of routing all incoming
calls from the 212 area code to the Sales hunt group, two steps are needed:
Enter 212 in the Incoming Number field.
Add an ICR for Any Voice with the destination of the Sales hunt group.
The Receptionist hunt group should not be selected as the fallback extension, and the
Incoming CLI field should not be used.
Reference:
Avaya IP Office (https://www.avaya.com/en/solutions/ip-office/).
Avaya IP Office Incoming Call Routing (https://www.avaya.com/en/solutions/ip-
office/incoming-call-routing/).
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