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NEW QUESTION: 1

Which statement about SoftConsole for Avaya IP Office is true?

A. SoftConsole works in conjunction with a physical telephone

B. With SoftConsole, only two simultaneous users are supported

C. VolIP is available for the SoftConsole feature

D. SoftConsole is a Linux based application

Answer: (SHOW ANSWER)

Reference:
https://downloads.avaya.com/elmodocs2/ip_office/DOCS3_0/DATA/Additional/mergedProjects/softconsole/intro/overview.htm

NEW QUESTION: 2

When manually setting up an IP telephone on an Avaya IP Office solution, which setting represents the IP address of the
Avaya IP Office?

A. CallSv

B. Phonetyp

C. SwitchSv

D. Router

Answer: C (LEAVE A REPLY)

Reference: https://downloads.avaya.com/elmodocs2/ip_office/R3.2/15-601042.pdf (24)

NEW QUESTION: 3

When creating Voicemail Pro Administrator types, which three types are available? (Choose three.)
A. Administrator

B. Standard

C. Basic

D. Manager

E. Advanced
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Answer: A,B,C (LEAVE A REPLY)
Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/manuals/vmail/Administering%20Voicemail
%Z20Pro_en-us.pdf (26)

NEW QUESTION: 4

To achieve maximum capacity on an IP500 V2 control unit, how many external expansion modules may be added in total,
without adding a 4-port expansion card?

A. 14

B. 4

C.8

D. 18

Answer: C (LEAVE A REPLY)

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/branch/branch_deployAura/_frame2.html?
SystemComponents.html

NEW QUESTION: 5

On an Avaya IP Office solution, which feature can release resources by letting a call use the IP network when calling from one
site to another?

A. Silence Compression

B. H323

C. Loop Start

D. Allow Direct Media Path

Answer: A (LEAVE A REPLY)

NEW QUESTION: 6

During an Avaya IP Office Installation, how is an Auto Attendant tested?

A. Dial the default Short Code *91#

B. Call the Voicemail Start Code *77

C. Call the Voicemail Announcement Code *8101

D. Create and dial a new Auto Attendant Short Code

Answer: D (LEAVE A REPLY)

Reference: https://www.manualslib.com/manual/536664/Avaya-Ip-Office.html?page=32

NEW QUESTION: 7

On an Avaya IP Office solution, which protocol can be used as a method of sending system alarm notifications?

A. POP

B. MAPI

C. SMTP

D. IMAP

Answer: C (LEAVE A REPLY)

Reference: https://documentation.avaya.com/bundle/AdministeringAvayalPOfficePlatformManagerR11.0/page/Alarms.html
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NEW QUESTION: 8

On an Avaya IP Office, where can the administrator password be changed?

A. By selecting resources on SSA

B. By using CLI commands when access to DTE port

C. On the Security tab on System settings

D. On the Security settings

Answer: D (LEAVE A REPLY)

Reference: https://ximacare.ximasoftware.com/hc/en-us/articles/360006609452-How-to-change-the-Avaya-IPO-Monitor-
Password

NEW QUESTION: 9

On an Avaya IP Office solution, if the first targeted hunt group is out of service, which hunt group feature will send all calls
automatically to another destination?

A. Call Waiting

B. Advertise Group

C. No Answer Time

D. Fallback

Answer: C (LEAVE A REPLY)

Reference:
https://documentation.avaya.com/bundle/AdministeringAvayalPOfficePlatformManagerR11.0/page/Config_forms.huntgroup.html

NEW QUESTION: 10

What are two types of supported platforms for the Avaya IP Office Web Client? (Choose two.)

A. An Avaya IP Office 500V2 Small Community Network deployment

B. An Avaya IP Office 500V2 Expansion Server

C. An Avaya IP Office Server Select Primary deployment

D. An Avaya IP Office Application Server with an Avaya IP Office 500V2

Answer: (SHOW ANSWER)

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/manuals/Avaya%201P%200ffice%20Platform
%?20Feature%20Description_en-us.pdf

NEW QUESTION: 11

A user wants to login to one-X® Portal to make and answer calls.

Using a web browser, what is the correct syntax to access one-X® Portal for Avaya IP Office server?
A. https://<ip address>:8081/onexportal.html

B. https://<ip address>:8443/onexportal.html

C. https://<ip address>:7070/onexportal.html

D. https://<ip address>:8888/onexportal.html

Answer: B (LEAVE A REPLY)

Reference: https://downloads.avaya.com/css/P8/documents/100181228
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NEW QUESTION: 12

To install and administer IP Office Server Edition, Voicemail Pro and System Status Application (SSA), which two components
are required? (Choose two.)

A. A PC with the CentOS operating system

B. A Windows PC with a Windows operating system

C. The Core Server(s) with installation files

D. Any device with a browser

Answer: C,D (LEAVE A REPLY)

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/manuals/serveredition/Avaya%20IP
%200ffice%20Platform%20Server%20Edition%20Reference%20Configuration_en-us.pdf

NEW QUESTION: 13

In an IP Office configuration some users are granted individual user rights.
How would an administrator notice these settings?

A. A yellow padlock

B. Grayed out fields

C. A banner on system configuration

D. A warning message on error pane

Answer: A (LEAVE A REPLY)

NEW QUESTION: 14

On an Avaya IP Office solution, which feature will allow incoming calls to be routed appropriately during business hours?
A. Time Profile

B. Firewall Profile

C. Alternate Network Selection

D. IP Protocol

Answer: A (LEAVE A REPLY)

NEW QUESTION: 15

To use Dual Voicemail Pro, the Avaya IP Office system must have which mode?
A. Preferred Mode

B. Select Mode

C. Non select Mode

D. Voicemail Pro Mode

Answer: B (LEAVE A REPLY)

Reference: https://downloads.avaya.com/css/P8/documents/101065742 (33)

NEW QUESTION: 16
Which two protocols does the Avaya Equinox® Client use to communicate with the Avaya IP Office? (Choose two.)
A. ALS
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B. TLS

C.TCP

D. TAPI

Answer: B,C (LEAVE A REPLY)

Reference: https://ipofficekb.avaya.com/businesspartner/ipoffice/mergedProjects/ports/index.htm
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NEW QUESTION: 17

When using the IP Office Manager program on a PC, which statement is true about the configuration?
A. It is automatically saved to the control unit every time OK is selected

B. It is dynamically updated to the control unit after every keystroke

C. It is held in the Manager application until it is saved to the control unit

D. It is automatically backed up to the SD card every five minutes

Answer: (SHOW ANSWER)

NEW QUESTION: 18

During a standard installation of Avaya IP Office Server Edition, which three parameters should be known to the installer?
(Choose three.)

A. DDI/DID

B. Trunk ID

C. Server Name

D. Root Password

E. IP Address/Subnet

Answer: C,D,E (LEAVE A REPLY)

NEW QUESTION: 19

Where are backups for Voicemail Pro defined?

A. Through the PC backup method

B. In the Manager program backup settings

C. In the automatic backup at midnight

D. In Voicemail Pro Preference, General options, Backup & Restore settings
Answer: D (LEAVE A REPLY)

Reference: https://downloads.avaya.com/css/P8/documents/101039335 (172)

NEW QUESTION: 20


https://www.freeqas.com/qa/AVAYA/77202T/Avaya.77202T.v2026-04-06.q21.html
https://www.preppdf.com/AVAYA/77202T-prepaway-exam-dumps.html
https://www.preppdf.com/AVAYA/77202T-prepaway-exam-dumps.html
https://www.freeqas.com/qa/AVAYA/77202T/Avaya.77202T.v2026-04-06.q21.html
https://www.freeqas.com/qa/AVAYA/77202T/Avaya.77202T.v2026-04-06.q21.html
https://www.freeqas.com/qa/AVAYA/77202T/Avaya.77202T.v2026-04-06.q21.html

With the tool Debug View, you can view the voice mail server activity.
Which statement about the Debug View is true?

A. It must be run on the Voicemail Pro Server

B. It can run somewhere on the network

C. Itis integrated in Voicemail Pro Client

D. It must be run on the Avaya IP Office Manager PC

Answer: A (LEAVE A REPLY)

NEW QUESTION: 21

On an Avaya IP Office solution, what will the system password allow access to?
A. Voicemail Pro

B. SSA

C. one-X® Portal

D. Monitor

Answer: D (LEAVE A REPLY)
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