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NEW QUESTION: 1

It is the phase for implementation roadmap where you complete the preparation for Go Live.
Activities include acceptance testing of the production system hardware, completion of end-user
training and plans for transfer to the production system.

Please choose the correct answer.

Response:

A. Go Live and Support

B. Business Blueprint

C. Project Preparation

D. Realization

E. Final Preparation

Answer: (SHOW ANSWER)

NEW QUESTION: 2

Change request management provides a central, streamlined approach to managing changes in
your system landscapes.

A. True

B. False

Answer: A (LEAVE A REPLY)

NEW QUESTION: 3
The following states the general purpose of SAP Solution Manager: (Select all that apply)
A. Ensure reliability of your SAP solution.
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B. Continuously adapt and improve your solution.

C. H Optimize the management of your SAP solution.
D. Ease implementation and upgrades.

E. Ensure efficient operations.

Answer: A,B,C,D,E (LEAVE A REPLY)

NEW QUESTION: 4

Solution Monitoring gives an overview about your solution by listing all hardware and software
components of the Landscape.

Please choose the correct answer.

Response:

A. Correct

B. Incorrect

Answer: B (LEAVE A REPLY)

NEW QUESTION: 5

Which of the following statements is/are correct? (Choose two)

A. A crucial part in the realization phase is the testability of the solution you built.

B. All of the above.

C. Acceleration is the configuration of the Implementation Guide (IMG).

D. None of the above.

E. Once the blueprint structure is finalized, the blueprint document can be generated and
becomes the "master plan" for the realization phase of the project.

Answer: (SHOW ANSWER)

NEW QUESTION: 6

A definition reads like this: "the subset of systems which belong, for exemple, to the production,
maintenance or development track".

A. Logical component

B. System Role

C. System Landscape

D. Solution

Answer: A (LEAVE A REPLY)

NEW QUESTION: 7

The following activities are not part of the project management features of the sap solution
manager issues management plan, scope management plan, organizational change
management plan.

A. True

B. False

Answer: (SHOW ANSWER)
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NEW QUESTION: 8

Which roadmap types are provided through SolMan? (Select all that apply)
A. Implementation Roadmap in my SCM

B. Global Template Roadmap

C. Implementation Roadmap for SAP Enterprise Portal

D. Implementation Roadmap in my CRM

E. Upgrade Roadmap

F. Implementation Roadmap

Answer: A,B,C,D,E,F (LEAVE A REPLY)

NEW QUESTION: 9

It is an advance feature of SAP Solution Manager that provides all functionality to centrally
analyze and monitor a complete SAP solution.

Please choose the correct answer.

Response:

A. SAP services

B. Service desk

C. Change request management

D. Solution Manager diagnostics

Answer: (SHOW ANSWER)

NEW QUESTION: 10

In the System Monitoring work center, Connectivity Monitoring checks the status of the RFC
connections from SAP Solution Manager to the following destination types except:

Please choose the correct answer.

Response:

A. HTTP destinations in ABAP systems

B. TCP/IP destinations

C. ABAP destinations

D. Ul Destinations

Answer: B (LEAVE A REPLY)

NEW QUESTION: 11

Suppose if you wish to have the Installation check for configuration step in the basic configuration
you have to provide information about your BW configuration.

Which of the statements are correct :

There are 3 correct answers to this question.

Response:

A. Let the system create the default users and generate a password, you cannot specify a
password or specify an existing user and password.
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B. Please keep in mind that the root cause analysis only works if your (separate) BW system is
not available.

C. Solution Manager client and BW client are the same (in the same system).

D. Solution Manager and BW are in different systems

E. Solution Manager and BW use different clients in the same system

Answer: B,D,E (LEAVE A REPLY)

NEW QUESTION: 12

It is the phase for implementation roadmap where you provide initial planning and preparation for
your SAP project. Activities include general project management requirements,
issuesmanagement plan, organizational change management plan and establishment of other
policies and procedures for running the project.

Please choose the correct answer.

Response:

A. Realization

B. Business Blueprint

C. Final Preparation

D. Go Live and Support

E. Project Preparation

Answer: E (LEAVE A REPLY)

NEW QUESTION: 13

Assume the Information on transport domains is missing within the Landscape Management
Database (LMDB) central landscape Information repositor. Which Data Sourc provides this
Information?

A. Manual Creation

B. SLD Data Supplier

C. SAP Host Agent

D. SAP Diagnostic Agent

Answer: B (LEAVE A REPLY)

NEW QUESTION: 14

More than one answer is correct. (Choose Two)

A. Enables collaboration between end user, internal support and SAP support for timely and
effective resolution.

B. Supports customer internal message handling.

C. Enables all end-users to send all support messages to SAP, thereby negating the need for
internal support resources.

D. Requires all end-user support messages to be created in the solution manager system.
Answer: (SHOW ANSWER)
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NEW QUESTION: 15

Monitoring sections within the SAP Solution Manager are: (Select all that apply)
A. Service level management

B. Central system monitoring

C. Business process monitoring

Answer: A,B,C (LEAVE A REPLY)

NEW QUESTION: 16

The features of service desk are as follows: (Select all that apply)
A. Managing Sap Notes

B. Customer Solution Database

C. Message Handling Process

D. Solution Manager Diagnostics

Answer: A,B,C,D (LEAVE A REPLY)
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NEW QUESTION: 17

What are the components of the configuration transaction?
There are 6 correct answers to this question.
Response:

A. Development ltems

B. Test Cases

C. Project Documentation

D. Transaction Assignment

E. Graphics

F. Configuration of IMG Objects

G. Training Materials

H. Configuration Templates

Answer: A,C,E,F,G,H (LEAVE A REPLY)

NEW QUESTION: 18
What does the SAP Solution Manager Monitoring and Alerting Infrastructure (MAI) provide?
Note: There are 2 correct answers to this question.
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A. Different diagram types like Average Response Time - Hour Profile

B. Status comparison analysis of several managed systems

C. Status Overview for the technical system including database and hosts
D. Landscape information and problem context with the managed systems
Answer: C,D (LEAVE A REPLY)

NEW QUESTION: 19

For the Enterprise Manager in the Basic Configuration, which of the statements you think will not
go correct :- There are 2 correct answers to this question.

Response:

A. Enterprise Manager (EM) acts as the central repository for all Introscope performance data
and metrics collected in an application environment.

B. After you can link to the Enterprise Manager , you need to install it on operating system level
of SAP Solution Manager or on a separate host.

C. The EM processes performance data and makes it available to users for production monitoring
and diagnosis.

D. During this configuration step, It is not necessary to enter information about your system
landscape under Wily Introscope Enterprise Manager. Because this data is not obligatory for
Solution Manager Diagnostic, to analyze the status of Java systems, for example, performance
data.

Answer: (SHOW ANSWER)

NEW QUESTION: 20

The phase for implementation roadmap where you implement business and process
requirements based on the Business Blueprint. Activities include customizing in the
Implementation Guide, software enhancements, special programming, building and executing
test plans, and signing-off the configured system.

A. Realization

B. Project Preparation

C. Final Preparation

D. Go Live and Support

E. Business Blueprint

Answer: (SHOW ANSWER)

NEW QUESTION: 21

With SAP Solution Manager, you can manage your SAP solution throughout entire life cycle.
Please choose the correct answer.

Response:

A. Incorrect

B. Correct

Answer: B (LEAVE A REPLY)
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NEW QUESTION: 22

Identify the benefits of solution manager: (Choose four)
A. More reliable IT solutions

B. Reduced cost of implementation

C. Reduce ROI

D. More leverage from It investments

E. Faster ROI

Answer: (SHOW ANSWER)

NEW QUESTION: 23

In the Initial Configuration phase, for the ABAP Configuration which is the correct sequence:
Please choose the correct answer.

Response:

A. ABAP Configuration, Create logical system , Create SMSY entry for SAP Solution Manager
System, Activate Service Data Control Center.

B. ABAP Configuration, Activate Service Data Control Center ,Create SMSY entry for SAP
Solution Manager System, Create logical system

C. ABAP Configuration, Activate Service Data Control Center, Create logical system, Create
SMSY entry for SAP Solution Manager System.

D. ABAP Configuration, Create SMSY entry for SAP Solution Manager System, Activate Service
Data Control Center, Create logical system

Answer: D (LEAVE A REPLY)

NEW QUESTION: 24

Features of the business blueprint: (Choose all that apply)
A. Business scenarios

B. Blueprint document

C. Associated items

D. BluePrint structure

E. Business process group

Answer: A,B,C,D,E (LEAVE A REPLY)

NEW QUESTION: 25

Solution monitoring three monitoring sections within the SAP solution manager: (Choose three)
A. Service level management.

B. Business Process monitoring

C. System monitoring central system

Answer: A,B,C (LEAVE A REPLY)

NEW QUESTION: 26
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What sizing considerations you will not take into account for SAP Solution Manager :
Please choose the correct answer.

Response:

A. Solution Landscape & Load of the managed system

B. Number and role of concurrent users accessing Solution Manager

C. Dimensional support

D. Type of the scenario implemented in the SAP Solution Manager

Answer: C (LEAVE A REPLY)

NEW QUESTION: 27

It is an advance feature of SAP Solution Manager that integrates service desk functionality for
urgent corrections to implement fast and direct changes in the productive environment and
maintenance cycle activities.

It provides a central, streamlined approach to managing changes in your system landscapes.
Please choose the correct answer.

Response:

A. Change request management

B. Service desk

C. SAP services

D. Solution Manager diagnostics

Answer: (SHOW ANSWER)

NEW QUESTION: 28

Suppose you wish to implement E2E Root cause Analysis in SAP Solution Manager then which
features according to you will describe it best:

There are 2 correct answers to this question.

Response:

A. The goal of E2E Change Analysis (E2E CA) is to provide a down-top view of the configuration
parameter and software (configuration items) changes of the managed systems.

B. E2E CA is based on the data of the Configuration and Change Database (CCDB), which is not
the part of the Solution Manager Diagnostic capabilities.

C. The numbers of changes are stored in Bl, and the configuration data itself is stored in the
Solution Manager Diagnostics CCDB.

D. E2E Root Cause Analysis in SAP Solution Manager is based on a central diagnostics
database that is populated with data by diagnostics agents running on each managed system.
Answer: C,D (LEAVE A REPLY)

NEW QUESTION: 29

If you have to create a checklist with regards to SAP Enterprise Support Readiness Checklist.
Then according to you, which is incorrect:

Please choose the correct answer.
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Response:

A. Provide and maintain remote access via a procedure to establish a connection between SAP
solution manager and SAP.

B. Establish and maintain SAP certified customer COE to drive value for your business

C. Install, configure and use SAP Solution Manager

D. No need to establish and maintain a SAP certified customer COE

Answer: D (LEAVE A REPLY)

NEW QUESTION: 30

In the End -to- End Analysis, a feature that serves as a central hub for the analysis of errors,
exceptions, and dumps across all monitored systems.

All data is extracted in regular intervals and can be displayed either in a condensed view or in
greater detail according to requirements.

You can initiate in-depth analysis of specific error states by accessing individual logs, traces, or
transactions through various jump-in features.

This feature is known as:

Please choose the correct answer.

Response:

A. End-to-End trace Analysis

B. End-to-End Change Analysis

C. End-to-End workload Analysis

D. End-to-End Exception Analysis

Answer: (SHOW ANSWER)

NEW QUESTION: 31
With "E-Learning Management" you can educate end users about new or changed processes.
A. Incorrect

B. Correct
Answer: B (LEAVE A REPLY)
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NEW QUESTION: 32
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Which of the following authorization objects must be in the user's authorization in the managed
system to allow trusted connection?

A.S RFC

B.S RFC_ADM

C.S RFC_TT

D. S RFCACL

Answer: D (LEAVE A REPLY)

NEW QUESTION: 33

SAP Solution Manager is not a tool it is software package for SAP.
Please choose the correct answer.

Response:

A. Incorrect

B. Correct

Answer: A (LEAVE A REPLY)

NEW QUESTION: 34

ABC Ltd Company implemented all business functions in SAP systems. During the
implementation process, a Solution Manager system is used for documentation and monitoring
purposes.

You want to configure this Solution Manager system to have all necessary functions available.
First, you need to create /check a S-User as a prerequisite step.

Which includes the following except one :

Please choose the correct answer.

Response:

A. The S-User requires a password and must be assigned to your customer number.

B. An S-User is not necessary to access SAP-internal systems via RFC destinations

C. For security reasons, the S-user should have no authorizations, since it could be misused for
direct logon. Each customer receives S-users after signing a contract with SAP.

D. This "technical" S-User is needed to open the gate and trigger dedicated functions at SAP.
Answer: A (LEAVE A REPLY)

NEW QUESTION: 35

What methodology / roadmaps are delivered with the SAP SM?
There are 3 correct answers to this question.

Response:

A. Solution management roadmap

B. Global template roadmap

C. Operations roadmap

D. Technical roadmap

E. Implementation roadmap
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F. Functional roadmap
Answer: A,C,E (LEAVE A REPLY)

NEW QUESTION: 36

The following are common scenarios for Solution Manager: (Choose any six)
A. Implement SAP Services

B. Monitor Service Desk

C. Manage the Service Desk

D. Manage Change Requests

E. Link to SAP Services

F. Implement SAP Solutions

G. Link to Change Requests

H. Upgrade SAP Solutions

I. Monitor SAP Solutions

Answer: B,C,E,F,H,| (LEAVE A REPLY)

NEW QUESTION: 37

SAP Solution Manager is delivered separate annual maintenance fee.
A. Correct

B. Incorrect

Answer: B (LEAVE A REPLY)

NEW QUESTION: 38

How can monitoirng objects for job monitoring be created? Note: There are 3 correct answers to
this question.

A. After configuring the self-Monitoring functionality in the SAP Solution manager Administration
group.

B. After creating a technical scenario containing the technical systems to monitor in the Technical
monitoring group.

C. After configuring Business Process Monitoring for an existing Solutions in the Business
process monitoring gorup.

D. After assigning systems, logical components, or a Solutions to monitor in the job management
group.

E. After configuring the IT calandar for Technical scenarios in the Technical administration group.
Answer: B,C,D (LEAVE A REPLY)

NEW QUESTION: 39

Components of the configuration transaction: (Choose all that apply)
A. Training materials.

B. Test cases

C. Transaction assignments
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D. Project documentation

E. Development items

F. Graphics

G. Configuration of IMG objects

Answer: A,B,C,D,E,F,G (LEAVE A REPLY)

NEW QUESTION: 40

Which prerequisite must be satisfied before it is possible to use the Maintenance Planner?

A. Synchronize transport groups from the managed system to the SAP Support Portal

B. Synchronize technical systems and installation numbers from SAP Solution Manager to the
SAP Support Portal

C. Synchronize logical components groups from SAP Solution Manager to the SAP Support
Portal

D. Synchronize technical systems and installation numbers from the system Landscape directory
to the Sap Support Portal

Answer: B (LEAVE A REPLY)

NEW QUESTION: 41

Once you completed the mandatory configuration, SAP Solutions Manager provides which
transaction types for processing request forms? Note: There are 2 correct answers to this
question.

A. Administrative Change

B. Request for change

C. Urgent Change

D. Incident

Answer: B,D (LEAVE A REPLY)

NEW QUESTION: 42

SAP Web application server offers:

Please select all the correct answers that apply.

Response:

A. Support for various protocols (HTTP, RFC)

B. Multi Level Architecture

C. Convenient Development Environment

D. Operating System and Database independence

E. Reliable, Tested runtime environment for ABAP and Java programs
F. Highest Security Standards for the execution of complex business processes
Answer: A,C,E,F (LEAVE A REPLY)

NEW QUESTION: 43
Which are Typical Use in Implementation and Distribution?
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Please select all the correct answers that apply.
Response:

A. Support Desk

B. Testing

C. Customizing Synchronization

D. Implementing the my SAP Business Suite

E. Global Roll-Outs

F. E-Learning Management

Answer: A,B,C,D (LEAVE A REPLY)

NEW QUESTION: 44

It is being said that you can configure your system manually also in the Basic Configuration. Then
there are certain basic configuration steps that you need to perform manually.

Although not all of these configuration activities are required for each system type. Tell us which
of the following cannot be included in the manual configuration :

There are 2 correct answers to this question.

Response:

A. Adjust Bl Authorization Concept

B. Connect Productive SLD

C. Deactivate Bl Source System

D. Export Wily Introscope Agent

Answer: (SHOW ANSWER)

NEW QUESTION: 45

Identify the benefit of Solution Manager: (Choose five)
A. More leverage for IT investments

B. More reliable IT Solution

C. Reduced ROI

D. Reduced Cost of Implementation

E. Reduced Cost of Operations

F. Faster ROI

Answer: A,B,D,E,F (LEAVE A REPLY)

NEW QUESTION: 46

Which common usage scenario is missing from the following usage scenarios? Implement SAP
solutions, Monitor SAP solutions, Manage Service Desk, Link to SAP services, Upgrade SAP
solutions.

Please choose the correct answer.

Response:

A. Link to change Request

B. Monitor Service Desk
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C. Manage change Requests
D. Implement SAP Services.
Answer: C (LEAVE A REPLY)
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NEW QUESTION: 47

According to you, which of the following statement is incorrect in respect to J2EE Configuration:
Please choose the correct answer.

Response:

A. To have manual maintenance, Solution Manager uses its local SLD to read systems
information like servers, databases, system component levels, application servers, support pack
levels, and so on.

B. To work with the Solution Manager tools, you need technical information about the connected
systems in the Solution Manager System landscape (SMSY).

C. The Java engine and the local System Landscape Directory (SLD) of the SAP Solution
Manager System will be configured during the J2EE Configuration.

D. For the J2EE Configuration First The Java engine and the local SLD of the SAP Solution
Manager System will be configured. The Solution Manager uses its local SLD to read technical
system information. Then Once the local SLD is configured, you can read the data from the local
SLD and update the system definitions in SMSY.

Answer: A (LEAVE A REPLY)

NEW QUESTION: 48

There is a factor which provides support for functions such as Service-Level Reporting, Early
Watch Alert, Business Process Monitoring, System Monitoring, Central System Administration,
System Landscape Reporting, and user-defined alerts and will produce additional monthly
database growth depending on the number of alerts per managed system.

This factor is known as :

Please choose the correct answer.

Response:

A. Service Desk

B. Change Request Management

C. The Solution Monitoring scenario
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D. Root Cause Analysis
Answer: C (LEAVE A REPLY)

NEW QUESTION: 49

Setting up of Service Level Reporting is having following characteristics:

There are 3 correct answers to this question.

Response:

A. Is triggered regularly, for example, once a week

B. Not based on Early Watch Alert knowledge engine

C. Is aimed at different areas of management (IT and application management)
D. Cannot summarize several systems in one automated report

E. Evaluates key performance indicators (KPIs) and derives recommendations like ordering
standard SAP services or implementation of certain support packages and notes.
Answer: (SHOW ANSWER)

NEW QUESTION: 50

Best practices documents are another valuable content, which is integrated into the SAP Solution
Manager Please choose the correct answer.

Response:

A. Correct

B. Incorrect

Answer: (SHOW ANSWER)

NEW QUESTION: 51

Business blueprint will focus on the fallowing 5 features: (Choose five)
A. Blueprint document

B. Associated Items

C. Roadmap Structure

D. Blueprint Structure

E. Business Process Groups

F. Business Process

G. Business Scenarios

Answer: (SHOW ANSWER)

NEW QUESTION: 52

The main elements of Implementation Roadmap are:
Note: There are 3 correct answers to this question.
A. IMG area

B. Attachments area

C. Viewing/text area

D. Accelerator area
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E. Roadmap structure
Answer: (SHOW ANSWER)

NEW QUESTION: 53

Identify the features of a business blueprint from the following list: (Choose five)
A. Blueprint document

B. Associated items

C. Business scenarios

D. Business groups

E. Business process groups

F. Blueprint structure

Answer: (SHOW ANSWER)

NEW QUESTION: 54

The tool that leads you through the planning, download and implementation of support package
stacks, which contain a set of support packages for your systems.

You can also install enhancement packages, perform an upgrade, or include enhancement
packages in an upgrade, with the help of this tool.

Can you suggest the name of this tool:

Please choose the correct answer.

Response:

A. Maintenance programmer

B. Maintenance Enabler

C. Maintenance Optimizer

D. Maintenance system

Answer: (SHOW ANSWER)

NEW QUESTION: 55

SAP Solution Manager Monitoring relevant for the non-operation phase of your solution:
Please choose the correct answer.

Response:

A. Incorrect

B. Correct

Answer: A (LEAVE A REPLY)

NEW QUESTION: 56

Which data providers are directly connected to the SAP Solution Manager?
Note: There are 2 correct answers to this question.

A. SAP Host Agent

B. SAP Diagnostic Agent

C. ST-Pl and ST-A/PI
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D. Introscope (IS) Agent
Answer: (SHOW ANSWER)

NEW QUESTION: 57

Tell us the correct sequence of Initial Configuration phases:

Please choose the correct answer.

Response:

A. User Administration, ABAP Configuration, J2EE Configuration, Complete
B. ABAP Configuration, J2EE Configuration, User Administration, Complete
C. User Administration, J2EE Configuration , ABAP Configuration, Complete
D. ABAP Configuration ,User Administration, J2EE Configuration, Complete
Answer: (SHOW ANSWER)

NEW QUESTION: 58

For the Managed system, If you configure ABAP systems, you have to create RFC connections
and activate Service Data Control Center (SDCCN). To create these RFC connections, the
system generates technical users for the RFC connection.

Which of the following cannot be included as a destinations :

Please choose the correct answer.

Response:

A. BACK Destination

B. READ Destination

C. TMW Destination

D. Untrusted Destination

Answer: D (LEAVE A REPLY)

NEW QUESTION: 59

SAP Solution Manager offers a variety of reporting options that make use of the data sets that are
retrieved and stored from the weekly EarlyWatch Alert reports and system landscape
maintenance (transaction SMSY).

Solution Reporting covers the following reporting options:

There are 3 correct answers to this question.

Response:

A. Adjustment Reporting

B. Issue and Top Issue Reporting

C. Change Management Reporting

D. Synergy Reporting

E. Service Desk Reporting

Answer: (SHOW ANSWER)

NEW QUESTION: 60
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You want to ensure that the SAP S/4HANA development system is connected to the Central
SLD. Which options must be maintained in transaction RZ70 (SLD Administration) when using an
RFC connection?

Note: There are 2 correct answers to this question.

A. SLD Data Supplier

B. Gateway Service

C. Gateway Host

D. OData Services

Answer: (SHOW ANSWER)

NEW QUESTION: 61

How can monitoring objects for Job Monitoring be created?

Note: There are 3 correct answers to this question.

A. After configuring the IT Calendar for Technical scenarios in the Technical Administration
group.

B. After configuring Business Process Monitoring for an existing solution in the Business Process
Monitoring group.

C. After assigning systems, logical components or a solution to monitor in the Job Management
group.

D. After creating a technical scenario containing the technical systems to monitor in the Technical
Monitoring group.

E. After configuring the Self-Monitoring functionality in the SAP Solution Manager Administration
group.

Answer: B,C,D (LEAVE A REPLY)
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NEW QUESTION: 62

Tell us which step cannot be included for activating SAP EarlyWatch Alert:

Please choose the correct answer.

Response:

A. Configure SAP Solution Manager

B. Activation of SDCCN in the satellite system and Perform RTCCTOOL - Service Preparation
Check
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C. Create a solution
D. Disconnect the Managed systems
Answer: B (LEAVE A REPLY)

NEW QUESTION: 63

There is a requirement to implement SAP Mobile Applications for SAP Solution Manager. Which
component is recommended to be installed between the Internet and the customers internal
Intranet ?

Please choose the correct answer.

A. Sybase Unwired Platform

B. I0S or Android Device Platform

C. SAP Diagnostic Agent

D. SAP Java Connector

Answer: (SHOW ANSWER)

NEW QUESTION: 64

Identify the benefit of Solution Manager:
There are 5 correct answers to this question.
Response:

A. Reduced Cost of Implementation

B. Faster ROI

C. More leverage for IT investments

D. Reduced Cost of Operations

E. More reliable IT Solution

F. Reduced ROI

Answer: A,B,C,D,E (LEAVE A REPLY)

NEW QUESTION: 65

You perform the system Preparation into the SAP Solution Manager system, in the step "Define
System Role" you will choose the SAP Solution Manager system role option "Production System"
Which Effect does this have for the further configuration?

A. The automatic Option for reconfiguring a managed system will be activated

B. It automatically initiates the SAP Solution Manager Self-Monitoring function

C. It affects the Managed system configuration. You can only use the full Configuration Option

D. It affects subsequent configuration steps, for exemple the schedulling of additional background
jobs

Answer: (SHOW ANSWER)

NEW QUESTION: 66
It is the underlying technology for almost all mySAP.com solutions.
A. Implementation guide
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B. Web application server

C. Business process repository
D. Solution manager diagnostics
E. Change request management
Answer: (SHOW ANSWER)

NEW QUESTION: 67

It is a tool for configuring the SAP system to meet customers' requirements.
A. Business process repository

B. Change request management

C. Implementation guide

D. Web application server

E. Solution manager diagnostics

Answer: C (LEAVE A REPLY)

NEW QUESTION: 68

Which statements are correct for SAP Solution Manager scenario? (Choose two)

A. In the scenarios Upgrade and change Request Management optimize the adaptation of the
new requirements

B. With the Support Desk enables you to check the status of your solution.

C. The Implementation and Distribution scenario you can organization will handle problems
occurring both in projects and during ongoing operations.

D. You can optimize your existing solution with Service Delivery.

Answer: A,D (LEAVE A REPLY)

NEW QUESTION: 69

Benefits of SAP Solution Manager - Landscape Reporting: (Choose three)

A. Reporting across the whole solution

B. Detailed list view of hosts, databases, systems, software components and support package
levels

C. Quick reporting of current solution

D. Consolidation of maintenance efforts due to easier standardization of patch levels

Answer: (SHOW ANSWER)

NEW QUESTION: 70

Landscape Reporting provides central, real-time information about the current status of your
system, business processes and interfaces.

A. Correct

B. Incorrect

Answer: A (LEAVE A REPLY)
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NEW QUESTION: 71

Which of the following options describe what the SAP Earlywatch Alert (EWA) can help you to
perform? Note: There are 2 correct answers to this question.

A. Check whether customizing settings exist and if the costumizing is correct.

B. React to issues such as bottlenecks before they become critical.

C. Compare profile parameters across different systems.

D. Recognize what is affecting the performance and stabillity of your system.

Answer: B,D (LEAVE A REPLY)

NEW QUESTION: 72

Central System Administration (CSA) in SAP Solution Manager aims to centrally Manage tasks
for the systems in your solution.

The tasks are assigned to different categories except one:
Please choose the correct answer.

Response:

A. Performance Monitoring Tasks

B. Component-Specific Administration Task

C. Double Maintenance Tasks

D. General Basis Administration Tasks

Answer: C (LEAVE A REPLY)

NEW QUESTION: 73

What are the benefits of Testing feature: (Choose four)
A. Reduce Time for test preparation & execution

B. Single point of access to complete system landscape
C. Central Storage of testing material and test results
D. Assignment of test packages

E. Re-use of existing testing materials

Answer: (SHOW ANSWER)

NEW QUESTION: 74

E-Learning is not the way of performing end-user training.
A. Correct

B. Incorrect

Answer: B (LEAVE A REPLY)

NEW QUESTION: 75

Which are SAP Solution Manager - Scenarios? (Choose four)
A. Testing

B. Support Desk

C. Implementation and Distribution
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D. Service Delivery
E. Monitoring
Answer: B,C,D,E (LEAVE A REPLY)

NEW QUESTION: 76

Which statements are correct?

There are 3 correct answers to this question.

Response:

A. SAP Solution Manager is the possibility of quick setups of additional systems in a system
landscape

B. SAP Solution Manager offers functionality for supporting you in synchronizing your
customizing settings

C. target system to compare customizing before and after distribution (customizing scout).

D. SAP Solution Manager reduces manual synchronization efforts by providing automatic
distribution of customizing into various systems at the same time, and central management of all
customizing synchronization requests

E. SAP Solution Manager enables the comparison of customizing between one source and one
Answer: A,B,E (LEAVE A REPLY)
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NEW QUESTION: 77

Which of the following are true regarding Monitoring Alerts:

There are 3 correct answers to this question.

Response:

A. The Postpone of Alerts feature allows you to permanently ignore one or more alerts.

B. Sometimes you get alerts or warnings even where you have already fixed the problem, but you
cannot restart the instance to make the changes effective, or the problems are of a temporary
nature. In this case you will be able to see new, "real" alerts.

C. If you get a Grey alert, you can simply select the line of the alert to navigate into a more
detailed list of alerts, which shows you exactly where the red alert came from.

D. The preferred entry point is the work center for System Monitoring (Transaction
SOLMAN_WORKCENTER). At first, the system directs you to the Overview section, where the
Top Alert for each monitored system is displayed.
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E. If something turns to yellow or red, you can click on the alert name to navigate into a more
detailed view for further analysis.
Answer: B,D,E (LEAVE A REPLY)

NEW QUESTION: 78

In the End-to-End Exception Analysis, shows the entry screen with feature description. Here you
get a good overview of the exceptions in your solution for the chosen time frame.

The default display type is "History." In contrast to the Time Profile, the History diagram type
displays the data as a time series without further aggregation.

Which of the following statement is incorrect:

Please choose the correct answer.

Response:

A. For time series, a two-layer x-axis is displayed, where the next higher level of temporal
granularity is displayed below the initial one.

B. This display type does not allows analysis of error frequency and how it behaves over time.
C. The axis's units depend on the time frame selected for display (year, month, week, day, and
hour).

D. The x-axis reflects the time frame you select at the start of the application.

Answer: B (LEAVE A REPLY)

NEW QUESTION: 79

To gain the benefit of tight functional integration, which statements do you think is not correct with
respect to Single- system landscape scenarios to get run on the same SAP Solution Manager
system.

Please choose the correct answer.

Response:

A. The disadvantage is mainly in the increase of hardware and support costs.

B. With this option, development, testing, and production operations all run in parallel in one
system.

C. In addition to above new support packages and SAP Notes are applied directly in production.
D. Another disadvantage is All activities (customizing and development) are done in one system,
the production system.

Answer: (SHOW ANSWER)

NEW QUESTION: 80

Which job Scheduling Management functionalities can directly be used after completing the
Mandatory and Managed System configuration for a connected ABAP system in SAP Solution
Manager? Note: There are 2 correct answers to this question.

A. Health check dashboard

B. Job scheduling via external scheduler

C. Import jobs
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D. Job Documentation
Answer: (SHOW ANSWER)

NEW QUESTION: 81

More benefits of SAP solution manager:

Please select all the correct answers that apply.

Response:

A. More leverage from IT investments [integrates with It landscapes that include both SAP and
non-SAP, Reduce their total cost ownership without making major changes.

B. Reduced cost of operation [Provides central point of control for multi component environments,
Facilitates technical and application integration

C. Faster return on investment (ROI) [Accelerates implementation and continues
improvement,Availability of implementation road mas, best practice documents and solution
management services speed learning and accelerate project]

Answer: A,B,C (LEAVE A REPLY)

NEW QUESTION: 82

Which RFC types support direct dialog user access to a managed system from SAP Solution
Manager? Note: There are 2 correct answers to this question.

A. SM <SID> CLNT <client> READ

B. SM <SID> CLNT <client> TRUSTED

C. SM <SID> CLNT <client> BACK

D. SM <SID> CLNT <client> LOGIN

Answer: (SHOW ANSWER)

NEW QUESTION: 83

Components that define the concept of Solution Monitoring:
Please select all the correct answers that apply.

Response:

A. System Monitoring

B. Business Process Monitoring

C. Service Level Management

Answer: B,C (LEAVE A REPLY)

NEW QUESTION: 84

Identify the features of the service desk from the items listed below: (Choose four)
A. SAP Help

B. Customer's solution database

C. SAP Notes management

D. Message handling process

E. Solution manager diagnostics
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F. Error handling
Answer: B,C,D,E (LEAVE A REPLY)

NEW QUESTION: 85

Which three major areas are supported by the SAP SM during operations? More than one
answer is correct. Please choose the correct answers.

A. Solution monitoring

B. Support Desk

C. Computer center management system

D. Operations (management)

E. Technical implementations

F. Process reengineering

Answer: A,B,D (LEAVE A REPLY)

NEW QUESTION: 86

Which of the following setup task during the Managed System configuration is available for an
SAP Java stack?

A. Byte code adapter installation

B. Introscope Host Adapter

C. Setup single sign on

D. Database extractor setup

Answer: A (LEAVE A REPLY)

NEW QUESTION: 87

The purpose of SAP Solution Manager is smoothly integrate various SAP Solutions to achieve
which of the following? (Select four)

A. Faster Internet Access

B. Optimal access to support

C. Faster Issue Resolution

D. Optional Support for operations

E. Faster Implementation

Answer: B,C,D,E (LEAVE A REPLY)

NEW QUESTION: 88

The Integration with implementation projects makes sure that problems can already be
administered during testing.

A. Correct

B. Incorrect

Answer: (SHOW ANSWER)

NEW QUESTION: 89
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Indentify the four main types of roadmaps reviewed. (Choose four)
A. Solution roadmap

B. Implementation roadmap

C. Solution management roadmap

D. Global template roadmap

E. Download roadmap

F. Upgrade roadmap

Answer: B,C,D,F (LEAVE A REPLY)

NEW QUESTION: 90

SAP Solution Manager, enterprise edition, is the customer's platform for Application management
and SAP Enterprise Support.

The capabilities in the SAP Solution Manager system fully meet all of the phases of Application
Lifecycle Management. All incident and problem information can be located within the Solution
Manager system.

There is built-in transparency and integration with the Service Desk as a common platform of all
issue- related activities that are integrated with following except:

Please choose the correct answer.

Response:

A. Test Workbench and

B. Issue Management and Blueprinting

C. Charge Management

D. System Monitoring and Business Process Monitoring

Answer: (SHOW ANSWER)

NEW QUESTION: 91

Before you begin with the Mandatory Configuration setup, which preparation steps does SAP
recommend to be completed?

Note: There are 3 correct answers to this question.

A. Configure the Transport Management System.

B. Maintain RFC Destination SAPOSS correctly.

C. Activate OData services in the SAP Gateway.

D. Schedule the Standard Jobs for the SAP Solution Manager System.

E. Update SLD CR Content & CIM model.

Answer: (SHOW ANSWER)
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NEW QUESTION: 92

It is a component SAP Solutions Manager used to monitor Java-based components.
Please choose the correct answer.

Response:

A. Web application server

B. Solution manager diagnostics

C. Change request management

D. Implementation guide

E. Business process repository

Answer: (SHOW ANSWER)

NEW QUESTION: 93

It is the phase for implementation roadmap where you document the business process
requirements of the company. Activities include alignment of customers' business and technical
requirements to the SAP standard software.

A. Realization

B. Business Blueprint

C. Go Live and Support

D. Project Preparation

E. Final Preparation

Answer: B (LEAVE A REPLY)

NEW QUESTION: 94

What are examples of metrics data provided by the SAP Host Agent? Note: There are 2 correct
answers to this question.

A. Usage and Pocedure Logging (UPL)

B. Dialog response time

C. CPU utilization

D. Physical memory Usage

Answer: C,D (LEAVE A REPLY)

NEW QUESTION: 95

SAP Solution Manager provides roadmaps that guide you through the complete project.
A. Incorrect

B. Correct

Answer: B (LEAVE A REPLY)
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NEW QUESTION: 96

Identify the following activities that is part of the project management features of the SAP Solution
Manager from the items listed below.

Note: Please choose the correct answer.

A. Rest all answers are correct

B. Scope management plan

C. Training management plan

D. Project team status

E. Issues management plan

F. Organizational change management plan
Answer: A (LEAVE A REPLY)

NEW QUESTION: 97

Which statement is False?

Please choose the correct answer.

Response:

A. The new Solution Monitoring concept should provide a multiple point of access for the
administrator.

B. The landscape report is generated into a configuration table

C. The service level reports support you in doing strategic IT decisions

D. The openness of SAP Solution Manager enables both the integration of your existing SAP
solutions and the integration of 3rd-party systems

Answer: (SHOW ANSWER)

NEW QUESTION: 98

It is a component of SAP Solutions Manager used to manage SAP Solution manager projects
from top to bottom.

A. Implementation guide

B. Business process repository

C. Solution manager diagnostics

D. Web application server

E. Change request management

Answer: E (LEAVE A REPLY)

NEW QUESTION: 99

The benefits of the testing features include: (Choose all that apply)
A. Central storage of testing material and test results.

B. Single point of access to complete system landscape.

C. Reduced time for test preparation and execution.

D. Re-use of existing testing material.

Answer: A,B,C,D (LEAVE A REPLY)
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NEW QUESTION: 100

It offers a complete infrastructure for organizing and operating a solution-wide support
organization at your site.

Please choose the correct answer.

Response:

A. Solution Manager diagnostics

B. Service desk

C. SAP services

D. Change request management

Answer: B (LEAVE A REPLY)

NEW QUESTION: 101

SAP Netweaver components are: (Choose five)
A. SAP Exchange Infrastructure

B. SAP Labs

C. SAP Portal

D. SAP Mobile Infrastructure

E. SAP Business Information Warehouse

F. Master Data Management

Answer: (SHOW ANSWER)

NEW QUESTION: 102

Which protocols are used to receive and store reported data automatically within the System
Landscape directory? Note: There are 2 correct answers to this question.

A. OData

B. P4

C.HTTP

D. RFC

Answer: C,D (LEAVE A REPLY)

NEW QUESTION: 103

According to you, which of the following statements is incorrect with respect to Business
Partners:

Please choose the correct answer.

Response:

A. Although this ID will not remain with the person for throughout the process.

B. You need these activities for all CRM-based scenarios in the Solution Manager, including: *
Service Desk * Change Management * Issue Management.

C. Each person in CRM- based processes is identified as a business partner,
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D. The business partner ID creates the connection between a system user and a business
partner.
Answer: A (LEAVE A REPLY)

NEW QUESTION: 104

Identify the following activities that is part of the project management features of the SAP Solution
Manager from the items listed below.
Please choose all the correct answers.
Response:

A. Project team status

B. Scope management plan

C. Issues management plan

D. Organizational change management plan
E. Training management plan

Answer: B,C,D,E (LEAVE A REPLY)

NEW QUESTION: 105

Elements of the implementation roadmap (Choose three)
A. Viewing text area

B. Phase

C. Attachment area

D. Activity

E. Roadmap structure.

Answer: A,C,E (LEAVE A REPLY)

NEW QUESTION: 106

Which roadmap types are provided through SolMan?
Please select all the correct answers that apply.
Response:

A. Implementation Roadmap for SAP Enterprise Portal
B. Implementation Roadmap

C. Global Template Roadmap

D. Implementation Roadmap in my SCM

E. Upgrade Roadmap

F. Implementation Roadmap in my CRM

Answer: A,B,D,E,F (LEAVE A REPLY)
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NEW QUESTION: 107

What methodology / roadmaps are delivered with the SAP SM? (Select three)
A. Solution management roadmap

B. Functional roadmap

C. Global template roadmap

D. Operations roadmap

E. Technical roadmap

F. Implementation roadmap

Answer: (SHOW ANSWER)

NEW QUESTION: 108

It is the phase for implementation roadmap where you cut over to live productive operation and
continuous support. Here, service level agreements and help-desk procedures are established
and tested.

Please choose the correct answer.

Response:

A. Go Live and Support

B. Project Preparation

C. Business Blueprint

D. Realization

E. Final Preparation

Answer: A (LEAVE A REPLY)

NEW QUESTION: 109

It is being said that IT Performance Reporting enhances technical monitoring. Can you tell us the
reasons why:

There are 3 correct answers to this question.

Response:

A. Lets you initially analyze alerts to determine their severity

B. Disables capacity planning and trend monitoring

C. Can be enhanced by additional report templates for customer-specific needs which is
integrated in the System Monitoring work center of SAP Solution Manager 7.0 EHP 1.

D. Provides metrics such as SAP instances availability, dialog response times, CPU utilization,
and database growth, contained in selectable reports with selectable time intervals (today,
yesterday, this week) and systems

E. Separate performance data and system workload statistics from all monitored systems
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Answer: A,D,E (LEAVE A REPLY)

NEW QUESTION: 110

Benefits of SAP Solution Manager - Upgrading SAP Components: (Select four)
A. Integration of all upgrade-related activities

B. Streamlined upgrade project management

C. Tracking and audit ability

D. Integration of available support services for upgrades

E. Transparent documentation of changes

Answer: A,B,D,E (LEAVE A REPLY)

NEW QUESTION: 111

In the Managed System, for the Wily Introscope Configuration following statement is not correct:
Please choose the correct answer.

Response:

A. The deployment and the configuration of these Bytecode Agents is performed remotely with
the assistance of Diagnostics for the systems that are based on SAP Java Engine. Skip this step
in all other cases.

B. Diagnostics provides an administration tool, "Introscope Agent," which takes care of the setup
of these IntroscopeBytecode Agents.

C. To empower Diagnostics to remote-deploy and remote-configure a given Introscope Byte code
Agent release, you will need to install (deploy) on Solution Manager the latest version of the Java
Software Component Archive(SCA).

D. The IntroscopeBytecode Agent runs on managed systems based on ABAP engines to report
data to the Introscope Enterprise Manager.

Answer: A (LEAVE A REPLY)

NEW QUESTION: 112

Which statements are correct in ref. to the responsible of PM using SolMan:

There are 4 correct answers to this question.

Response:

A. Finalizing and managing the project scope, budget and deadlines in accordance with the
approved plans

B. Configuring the software to suit the required business processes and to meet analysis and
report requirements

C. Organizing the entire project

D. Developing strategies and procedures for an efficient SAP implementation

E. Representing the project internally and externally

F. Giving daily updates on the technical direction of the project including communicating
deviations in the project

Answer: (SHOW ANSWER)
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NEW QUESTION: 113

The support desk relevant for customer with small IT organizations:
A. Correct

B. Incorrect

Answer: B (LEAVE A REPLY)

NEW QUESTION: 114

It is a tool for configuring the SAP system to meet customers' requirements.
Please choose the correct answer.

Response:

A. Implementation guide

B. Change request management

C. Business process repository

D. Solution manager diagnostics

E. Web application server

Answer: (SHOW ANSWER)

NEW QUESTION: 115

As you are aware that Diagnostics agents installed in the managed systems landscape are used
to collect Extractor Framework records and Introscope Metrics.

This data is then aggregated into the Solution Manager Bl Database and the
IntroscopeSmartStor. Tell us that in how many seconds the Introscope Metrics data is reported.
The Extractor Framework records are extracted in how many seconds.

Please choose the correct answer.

Response:

A. every 5 seconds , every 20 seconds respectively

B. every 15 seconds , every hour respectively

C. every 10 seconds , every 30 seconds respectively

D. every 25 seconds , every 15 seconds respectively

Answer: (SHOW ANSWER)
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