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NEW QUESTION: 1

Universal Containers (UC) is a leading provider of management training globally, UC requested students course registration data generated from the Salesforce student
community to be synced with the learning management system (LMS). Any update to the course registration data needs to be reflected in the LMS.

Which integration mechanism should be used to meet the requirement?

A. Platform Event

B. Streaming API

C. Change Data Capture (CDC)

D. Outbound Message

Answer: B (LEAVE A REPLY)

NEW QUESTION: 2

A company wants to standardize exception tracking, handling, and analytics. Given the following actions:
1. Build a company wide logging service hosted on a middleware platform

2. Create case object records for exceptions based thresholds

3. Change all their Apex Loggers to publish Application Exceptions as custom Platform Events.
Which two specifications should the integration architect include in the logging service architecture?
Choose 2 answers

A. Create Salesforce Cases conditionally using automatic Case creation rules.

B. Receive Application Events through Change Data Capture (CDC).

C. Create Salesforce Cases using the Salesforce REST, SOAP or Bulk API.

D. Subscribe to the Application Exceptions using the Salesforce Streaming API.

Answer: (SHOW ANSWER)

NEW QUESTION: 3
A large enterprise customer with the following system landscape is planning to implement Salesforce Sales Cloud.
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salesforce

The following business processes need to be supported in Salesforce:

1. Sales Consultants should be able to have access to current inventory.

2. Enterprise Resource Planning System(ERP) is the system of record for pricing information.

3. Quotes should be generated in Salesforce with pricing from ERP.

4. Sales Management uses a Enterprise Business Intelligence (Bl) tool to view Sales dashboards.
5. Master Data Management (MDM) is the system of record for customers and prospects.

Enterprise Data
Warehouse

Enterprise Bl Tool




6. Invoices should be accessible in Salesforce.

Which systems in the landscape should the Integration Consultant consider to be integrated with Salesforce to support the business requirements?
A. ERP, MDM, BI tool and Data Warehouse

B. ERP, Inventory, Pricing Engine, Invoices system

C. ERP, Invoices system, Data Warehouse and Bl Tool

D. ERP, MDM, Data Warehouse, Invoices system

Answer: B (LEAVE A REPLY)

NEW QUESTION: 4

Northern Trail Outfitters (NTO) has recently changed their Corporate Security Guidelines. The guidelines require that all cloud applications pass through a secure
firewall before accessing on-premise resources. NTO is evaluating middleware solutions to integrate cloud applications with on-premise resources and services.
What are two considerations an Integration Architect should evaluate before choosing a middleware solution?

Choose 2 answers

A. The middleware solution enforces the OAuth security protocol.

B. The middleware solution is able to interface directly with databases via an ODBC connection string.

C. An API gateway component is deployable behind a Demilitarized Zone (DMZ) or perimeter network.

D. The middleware solution is capable of establishing a secure API gateway between cloud applications and on-premise resources.

Answer: C,D (LEAVE A REPLY)

NEW QUESTION: 5

Northern Trail Outfitters (NTO) has hired an Integration Architect to design the integrations between existing systems and a new instance of Salesforce. NTO has the
following requirements:

1. Initial load of 2M Accounts, 5.5M Contacts, 4.3M Opportunities, and 45k Products into the new org.
2. Notification of new and updated Accounts and Contacts needs to be sent to 3 external systems.

3. Expose custom business logic to 5 external applications in a highly secure manner.

4. Schedule nightly automated dataflows, recipes and data syncs.

Which set of APIs are recommended in order to meet the requirements?

A. Bulk API, Chatter REST API, Apex REST API, Analytics REST API

B. Bulk API, Streaming API, Apex SOAP API, Analytics REST API

C. Bulk API, Chatter REST API, Apex SOAP API, Tooling API

D. Bulk API, Streaming API, Apex REST API, Analytics REST API

Answer: (SHOW ANSWER)

NEW QUESTION: 6

Which two requirements should the Salesforce Community Cloud support for self-registration and SSO?
Choose 2 answers

A. Openld Connect Authentication Provider and just-in-time provisioning

B. SAML SSO and Registration Handler

C. SAML SSO and just-in-time provisioning

D. Openld Connect Authentication Provider and Registration Handler

Answer: C,D (LEAVE A REPLY)
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NEW QUESTION: 7

Universal Containers (UC) uses Salesforce to track the following customer data:

1. Leads,

2. Contacts

3. Accounts

4. Cases

Salesforce is considered to be the system of record for the customer. In addition to Salesforce, customer data exists in an Enterprise Resource Planning (ERP) system,
ticketing system, and enterprise data lake. Each of these additional systems have their own unique identifier. UC plans on using middleware to integrate Salesforce with
the external systems.

UC has a requirement to update the proper external system with record changes in Salesforce and vice versa.

Which two solutions should an Integration Architect recommend to handle this requirement?

Choose 2 answers

A. Design an MDM solution that maps external ID's to the Salesforce record ID.

B. Locally cache external ID'S at the middleware layer and design business logic to map updates between systems.

C. Use Change Data Capture to update downstream systems accordingly when a record changes.

D. Store unique identifiers in an External ID field in Salesforce and use this to update the proper records across systems.

Answer: A,C (LEAVE A REPLY)

NEW QUESTION: 8

Only authorized users are allowed access to the EBS and the Enterprise DMS.

Customers call Customer Support when they need clarification on their bills. Customer Support needs seamless access to customer billing information from the E and
view generated bills from the DMS.

Which three authorization and authentication needs should an integration consultant consider while integrating the DMS and ESB with Salesforce?
should an integration consultant consider while integrating the DMS and ESB with Salesforce?

Choose 3 answers

A. ldentify options to maintain DMS and EBS authentication and authorization details in Salesforce.

B. Consider options to migrate DMS and EBS into Salesforce.

C. Consider Enterprise security needs for access to DMS and EBS.

D. Users should be authorized to view information specific to the customer they are servicing without a need to search for customer.

E. Users should be authenticated into DMS and EBS without having to enter username and password.

Answer: (SHOW ANSWER)

NEW QUESTION: 9

Universal Containers (UC) currently owns a middleware tool and they have developed an API-led integration architecture with three API tiers. The first tier interfaces
directly with the systems of engagement, the second tier implements business logic and aggregates data, while the third tier interfaces directly with systems of record.
Some of the systems of engagement will be a mobile application, a web application, and Salesforce.

UC has a business requirement to return data to the systems of engagement in different formats while also enforcing different security protocols.

What should an Integration Architect recommend to meet these requirements?

A. Enforce separate security protocols and return formats at the second tier of the API-led architecture.

B. Leverage an ldentity Provider solution that communicates with the API tiers via SAML
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C. Implement an API gateway that all systems of engagement must interface with first.
D. Enforce separate security protocols and return formats at the first tier of the API-led architecture.
Answer: C (LEAVE A REPLY)

NEW QUESTION: 10

Northern Trail Outfitters needs to present shipping costs and estimated delivery times to their customers. Shipping services used vary by region, and have similar but
distinct service request parameters.

Which integration component capability should be used?

A. Outbound Messaging to request costs and delivery times from Shipper delivery services with automated error retry.

B. Enterprise Service Bus user interface to collect shipper-specific form data.

C. APEX REST Service to implement routing logic to the various shipping service.

D. Enterprise Service Bus to determine which shipping service to use, and transform requests to the necessary format.

Answer: D (LEAVE A REPLY)

NEW QUESTION: 11

A customer is migrating from an old legacy system to Salesforce. As part of the modernization effort, they would like to integrate al existing systems that currently work
with their legacy application with Salesforce.

Which three constraints and pain-points should an integration architect consider when choosing the integration pattern/mechanism?
Choose 3 answers

A. Multi-language and multi-currency requirement

B. Error handling mechanisms

C. System types - APIs, File systems, Email

D. Reporting and usability requirements

E. Data Volume and Processing volume

Answer: B,C,E (LEAVE A REPLY)

NEW QUESTION: 12

Northern Trail Outfitters has a requirement to encrypt few of widely used standard fields. They also want to be able to use these fields in workflow rules.
Which security solution should an Integration Architect recommend to fulfill the business use case?

A. Cryptography Class

B. Data Masking

C. Classic Encryption

D. Platform Shield Encryption

Answer: D (LEAVE A REPLY)

https://help.salesforce.com/articleView?id=data_mask_overview.htm&type=5

https://help.salesforce.com/articleView?id=security_pe vs_classic_encryption.htm&type=5

NEW QUESTION: 13

A company in a heavily regulated industry requires data in legacy systems to be displayed in Salesforce user interfaces (Uls). They are proficient in their cloud-based
ETL (extract, transform, load) tools. They expose APIs built on their on-premise middleware to cloud and on-premise applications.

Which two findings about their current state will allow copies of legacy data in Salesforce?
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Choose 2 answers

A. On-premise middleware provides APIs to legacy systems data.
B. Only on-premise systems are allowed access to legacy systems.
C. Cloud-based ETL can access Salesforce and supports queues.
D. Legacy systems can use queues for on-premise integration.
Answer: A,C (LEAVE A REPLY)

NEW QUESTION: 14

An organization needs to integrate Salesforce with an external system and is considering authentication options. The organization already has implemented SAML,
using a third-party ldentity Provider for integrations between other systems.

Which use case can leverage the existing SAML integration to connect Salesforce with other internal systems?

A. Make formula fields with HYPERLINK() to external web servers more secure.

B. Make Apex SOAP outbound integrations to external web services more secure.

C. Make an API inbound integration from an external Java client more secure.

D. A Make Apex REST outbound integrations to external web services more secure.

Answer: A (LEAVE A REPLY)

NEW QUESTION: 15

Northern Trail Outfitters (NTO) has an affiliate company that would like immediate notifications of changes to opportunities in the NTO Salesforce instance. The affiliate
company has a CometD client available.

Which solution is recommended in order to meet the requirement?

A. Create a connected app in the affiliate org and select the "Accept CometD API Requests".

B. A Implement a polling mechanism in the client that calls the SOAP API getupdated method to get the ID values of each updated record.

C. Create a PushTopic update event on the Opportunity Object to allow the subscriber to react to the streaming API.

D. Configure External Services to call the subscriber in Apex in the Onchange Trigger event as part of the flow.

Answer: C (LEAVE A REPLY)

NEW QUESTION: 16

The URL for an external service has been changed without prior notice. The service provides up to date money exchange rates that is accessed several times from
Salesforce and is a business critical function for end users.

Which two solutions should an Integration Architect recommend be implemented to minimize potential downtime for users in this situation?
Choose 2 answers

A. Named Credentials

B. Remote Site Settings

C. Content Security Policies

D. Enterprise ESB

Answer: (SHOW ANSWER)

https://help.salesforce.com/articleView?id=collab_files_overview.htm&type=5
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NEW QUESTION: 17
An Enterprise Customer is planning to implement Salesforce to support case management. Below, is their current system landscape diagram.

Current System Landscape

Order
Management
System

Email Management
System

Case
Management
System

Analytics and

Data Warehouse Business
Intelligence Tool

Considering Salesforce capabilities, what should the Integration Architect evaluate when integrating Salesforce with the current system landscape?
A. Integrating Salesforce with Order Management System, Email Management System and Case Management System.

B. Integrating Salesforce with Email Management System, Order Management System and Case Management System.

C. Integrating Salesforce with Data Warehouse, Order Management and Email Management System.

D. Integrating Salesforce with Order Management System, Data Warehouse and Case Management System.

Answer: C (LEAVE A REPLY)

NEW QUESTION: 18

Northern Trail Outfitters has a registration system that is used for workshops offered at its conferences. Attendees use a Salesforce community to register for
workshops, but the scheduling system manages workshop availability based on room capacity. It is expected that there will be a big surge of requests for workshop
reservations when the conference schedule goes live.

Which integration pattern should be used to manage the influx in registrations?

A. Remote Call-In

B. Batch Data Synchronization
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C. Remote Process Invocation-Request and Reply
D. Remote Process Invocation-Fire and Forget
Answer: B (LEAVE A REPLY)

NEW QUESTION: 19

An Architect is asked to build a solution that allows a service to access Salesforce through the API. What is the first thing the Architect should do?
A. Authenticate the integration using existing Single Sign-On.

B. Authenticate the integration using existing Network-BasedSecurity.

C. Create a new user with System Administrator profile.

D. Create a special user solely for the integration purposes.

Answer: D (LEAVE A REPLY)

NEW QUESTION: 20

Universal Containers (UC) is currently managing a custom monolithic web service that runs on an on-premise server.
This monolithic web service is responsible for Point-to-Point (P2P) integrations between:

1. Salesforce and a legacy billing application

2. Salesforce and a cloud-based Enterprise Resource Planning application

3. Salesforce and a data lake.

UC has found that the tight interdependencies between systems is causing integrations to fail.

What should an architect recommend to decouple the systems and improve performance of the integrations?
A. Use the Salesforce Bulk APl when integrating back into Salesforce.

B. Leverage modular design by breaking up the web service into smaller pieces for a microservice architecture.
C. Re-write and optimize the current web service to be more efficient.

D. Move the custom monolithic web service from on-premise to a cloud provider.

Answer: B (LEAVE A REPLY)

NEW QUESTION: 21

A healthcare services company maintains a Patient Prescriptions System that has 50+ million records in a secure database. Their customer base and data set growing
rapidly. They want to make sure that the following policies are enforced:

1. Identifiable patient prescriptions must exist only in their secure system's databaseand encrypted at rest.

2. |dentifiable patient prescriptions must be made available only to people explicit authorized in the Patient Prescriptions System assigned nurses anddoctors, patient,
and people explicitly the patient may authorize.

3. Must be available only to verified and pre-approved people or legal entities.

To enable this, the company provides the following capabilities:

1. One-time use identity tokens for patients, nurses, doctors, and other people that expire within a few minutes.

2. Certificates for legal entities.

. RESTful services.

The company has a Salesforce Community Cloud portal for patients, nurses, doctors, and other authorized people. A limited number of employees analyze de identified
data in Einstein Analytics.

Which two capabilities should the integration architect require for the Community Cloud portal and Einstein Analytics?

Choose 2 answers
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A. Encryption in transit and at rest
B. Bulk load for Einstein Analytics
C. Callouts to RESTful services
D. Identity token data storage
Answer: (SHOW ANSWER)

NEW QUESTION: 22

Northern Trail Outfitters needs to secure an integration with an external Microsoft Azure APl Gateway.

What integration security mechanism should be employed?

A. Implement Salesforce Shield with Encryption at Rest and generate a tenant secret.

B. Configure mutual server authentication with two-way SSL using CA issued certificates.

C. Use an API only user profile and implement use an external identity provider with federated API access.

D. Configure a connected app with an authorization endpoint of the API gateway and configure OAuth settings.
Answer: B (LEAVE A REPLY)

NEW QUESTION: 23

Universal Containers is a global financial company that sells financial products and services.

There is a daily scheduled Batch Apex job that generates invoice from a given set of orders.

UC requested building a resilient integration for this batch apex job in case the invoice generation fails.
What should an integration architect recommend to fulfill the requirement?

A. Build Batch Retry & Error Handling in the Batch Apex Job itself.

B. Build Batch Retry & Error Handling in the middleware.

C. Batch Retry & Error Handling report to monitor the error handling.

D. Build Batch Retry & Error Handling using BatchApexErrorEvent.

Answer: (SHOW ANSWER)

NEW QUESTION: 24

A company is planning on sending orders from Salesforce to a fulfilment system. The integration architect has been asked to plan for the integration.

Which two questions should the integration architect consider?

Choose 2 answers

A. Can the fulfilment system create new addresses within the Order Create service?

B. Can the fulfillment system make a callback into Salesforce?

C. Can the fulfillment system implement a contract-first Outbound Messaging interface?

D. Is the product catalog data identical at all times in both systems?

Answer: B,C (LEAVE A REPLY)

https://www.youtube.com/watch?v=zQncznMLrt4 Contract first interface is important as it can impact integration design in terms of efficiency and collaboration.

NEW QUESTION: 25

Sales representatives at Universal Containers (UC) use Salesforce Sales Cloud as their primary CRM. UC owns a legacy homegrown application that stores a copy of
customer dataas well. Sales representatives may edit or update Contact records in Salesforce if there is a change.

Both Salesforce and the homegrown application should be kept synchronized for consistency. UC has these requirements:
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1. When a Contact record in Salesforce is updated, the external homegrown application should be

2. The synchronization should be event driven.

3. The integration should be asynchronous.

Which option should an architect recommend to satisfy the requirements?

A. Leverage Platform Events to publish a custom event message containing changes to the Contact object.

B. Leverage Change Data Capture to track changes to the Contact object and write a CometD subscriber on the homegrown application.
C. Write an Apex Trigger with the @future annotation.

Answer: B (LEAVE A REPLY)

D Use an ETL tool to keep Salesforce and the homegrown application in sync on a regular candence.

NEW QUESTION: 26

An Architect has received a request to prevent employees that leave the company from accessing data in Salesforce after they are deactivated in the company's HR
system.

What should an Architect determine before recommending a solution?

A. Determine data access prevention requirements, then identify frequency.

B. Determine data volume requirements, then identify the loading schedule.

C. Determine data access prevention requirements, then identify system constraints.

D. Determine inbound integration requirements, then identify frequency.

Answer: (SHOW ANSWER)

NEW QUESTION: 27

Northern Trail Outfitters wants to improve the quality of call-outs from Salesforce to their REST APIs. For this purpose, they will require all API clients/consumers to
adhere to RESTAPI Markup Language (RAML) specifications that include field-level definition of every API request and response payload. RAML specs serve as
interface contracts that Apex REST API Clients can rely on.

Which two design specifications should the Integration Architect include in the integration architecture to ensure that Apex REST API Clients unit tests confirm
adherence to the RAML specs?

Choose 2 answers

A. Implement HttpCalloutMock to return responses per RAML specification.

B. Require the Apex REST API Clients to implement the HttpCalloutMock.

C. Call the HttpCalloutMock implementation from the Apex REST API Clients.

D. Call the Apex REST API Clients in a test context to get the mock response.

Answer: A,D (LEAVE A REPLY)

NEW QUESTION: 28

A company's security assessment noted vulnerabilities on the un managed packages in their Salesforce orgs, notably secrets that are easily accessible and in plain
text, such as usernames, passwords, and OAuth tokens used in callouts from Salesforce.

Which two persistence mechanisms should an integration architect require to be used to ensure that secrets are protected from deliberate or inadvertent exposure?
Choose 2 answers

A. Named Credentials

B. Protected Custom Settings

C. Encrypted Custom Fields
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D. Protected Custom Metadata Types
Answer: (SHOW ANSWER)

NEW QUESTION: 29

A company needs to be able to send data from Salesforce to a home grown system behind a corporate firewall. The data needs to be pushed only one way and doesn't
need to be sent in real time. The average volume is 2 million records per day.

What should an integration architect consider when choosing the right option in building the integration between the external system and Salesforce?

A. Due to high volume of records, salesforce will need to make a REST API call to external system.

B. Due to high volume of records, number of concurrent requests can hit the limit for the REST API call to external system.

C. Due to high volume of records, a third party integration tool is required to stage records off platform.

D. Due to high volume of records, the external system will need to use a BULK API Rest endpoint to connect to salesforce.

Answer: C (LEAVE A REPLY)

NEW QUESTION: 30

Northern Trail Outfitters (NTO) uses Salesforce to track leads, opportunities and order details that convert leads to customers. However, Orders are managed by an
external (remote) system. Sales representatives want to view and update real-time order information in Salesforce. NTO wants the data to only persist in the external
system.

Which type of Integration should an architect recommend to meet this business requirement?

A. Data Visualization

B. Data Synchronization

C. Process Orchestration

D. Batch Processing

Answer: A (LEAVE A REPLY)
https://developer.salesforce.com/docs/atlas.en-us.integration_patterns_and_practices.metal/integration_patterns_and_practices/integ_pat_data_virtualization.htm

NEW QUESTION: 31

Northern Trail Outfitters' ERP is integrated with Salesforce and syncs several million contacts per day. To prevent specific data from syncing, the integration uses a
SOAQL query filtered by sharing hierarchy.

Which two things should an architect do to improve the performance of the integration?
Choose 2 answers

A. Include non-selective criteria in query filters.

B. Remove the query filters.

C. Include selective criteria in query filters.

D. Remove the sharing restrictions.

Answer: C,D (LEAVE A REPLY)
https://help.salesforce.com/articleView?id=000325247 &type=1&mode=1
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NEW QUESTION: 32

Customer is evaluating Platform Events solution and would like help in comparing/contrasting it with Outbound Message for a real-time / near-real time needs. They
expect 3,000 consumers of messages from Salesforce.

Which three considerations should be evaluated and highlighted when deciding between the solutions?

Choose 3 answers

A. Both Platform Events and Outbound Message offer declarative means for asynchronous near-real time needs. They aren't best suited for real- time integrations.
B. In both Platform Events and Outbound Messages, the event messages are retried by and delivered in sequence, and only once. Salesforce ensures there is no
duplicate message delivery.

C. Message sequence is possible in Outbound Message but not guaranteed with Platform Events. Both offer very high reliability. Fault handling and recovery are fully
handled by Salesforce.

D. Number of concurrent subscribers to Platform Events is capped at 2,000. An Outbound Message configuration can pass only 100 notifications in a single messages
to a SOAP end point.

E. Both Platform Events and Outbound Message are highly scalable. However, unlike Outbound Message, only Platform Events have Event Delivery and Event
Publishing limits to be considered.

Answer: (SHOW ANSWER)

https://developer.salesforce.com/docs/atlas.en-us.platform_events.meta/platform_events/platform_event_limits.htm
https://help.salesforce.com/articleView?id=workflow_om_considerations.htmé&type=5

NEW QUESTION: 33

What should an Architect recommend to ensure all integrations to the Northern Trail Outfitters company portal use SSL mutual authentication?
A. Enable My Domain and SSL/TLS.

B. Enforce SSL/TLS Mutual Authentication.

C. Generate a Self-signed Certificate.

D. Generate a CA-signed Certificate.

Answer: B (LEAVE A REPLY)

https://help.salesforce.com/articleView?id=security _keys uploading_mutual_auth_cert.htm&type=5

NEW QUESTION: 34

An Architect is required to integrate with an External Data Source via a Named Credential with an Apex callout due to technical constraints.
How is authentication achieved?

A. Handle authentication with login flows.

B. Handle authentication in the code.

C. Connect via Salesforce Connect.

D. Connect via Communities.

Answer: A (LEAVE A REPLY)

https://help.salesforce.com/articleView?id=named_credentials_define.htm&type=5
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NEW QUESTION: 35

KiA B2C Enterprise Customer has the following use case that involves processing payment from an external payment gateway service in Salesforce.
1. Customer requests Customer Service Representative (CSR) for a Service upgrade.

2. Customer provides credit card details to CSR for payment.

3. CSR submits payment information in Salesforce, and processed in a

4. CSR receives confirmation of payment.

5. CSR upgrades service for customer and confirms Customer.

external payment gateway.

This use case requires the CSR to obtain confirmation of payment before upgrading the service.

The integration with Payment gateway needs to be reliable and monitored for audit purposes.

The payment gateway service is an external RESTful service that the B2C Enterprise Customer has subscribed for.

What should an Integration Architect recommend for this integration?

A. Build a custom Apex Callout to external Payment gateway service and provide success message to the CSR, the details of calloutsand responses are logged for
audit purposes.

B. Platform events allow integration to payment gateway through the exchange ofreal-time event data, platform events are scalable and secure.

C. Make a callout to the payment gateway through ESB supporting error handling andlogging for audit purposes.

D. Use External Services feature to integrate gateway to Salesforce ensuring real-timeupdates the CSR and support post payment processes.
Answer: (SHOW ANSWER)

NEW QUESTION: 36

Service Agents at Northern Trail Outfitters uses Salesforce to manage cases and B2C Commerce for ordering.

Which integration solution should an architect recommend in order for the service agents to see order history from a B2C Commerce system?
A. Salesforce B2C Commerce to Service Cloud Connector

B. A REST API offered by Commerce Platform

C. Mulesoft Anypoint Platform

D. REST API offered by Salesforce Platform

Answer: (SHOW ANSWER)

https://help.salesforce.com/articleView?id=icx_b2c_conversationalcommerce_connector.htm&type=5

NEW QUESTION: 37

A Salesforce customer is planning to roll out Salesforce for all their Sales and Service staff.

Senior Management has requested that monitoring is to be in pla for Operations to notify any degradation in Salesforce performance.
How should an integration consultant implement monitoring?

A. Request Salesforce to monitor the Salesforce instance and notify when there is degradation in performance.

B. Use APIEVENT to track all user initiated API calls through SOAP, REST or BULK APIs.

C. Use Salesforce limits API to capture current API usage and configure alerts for monitoring.

D. Identify critical business processes and establish automation to monitor performance against established benchmarks.

Answer: (SHOW ANSWER)

NEW QUESTION: 38
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A customer's enterprise architect has identified requirements around caching, queuing, error handling, alerts, retries, event handling, etc. The company has asked the
Salesforce integration architect to help fulfill such aspects with their Salesforce program.

Which three recommendations should the Salesforce integration architect make?

Choose 3 answers

A. Transform a fire-and-forget mechanism to request-reply should be handled bymiddleware tools (like ETL/ESB) to improve performance.

B. Event handling processes such as writing to a log, sending an error or recovery process, or sending an extra message, can be assumed to be handled by
middleware.

C. Message transformation and protocol translation should be done within Salesforce.

Recommend leveraging Salesforce native protocol conversion capabilities as middle watools are NOT suited for such tasks

D. Event handling in a publish/subscribe scenario, the middleware can be used to route requests or messages to active data-event subscribers from active data-event
publishers.

E. Provide true message queueing for integration scenarios (including orchestration,process choreography, quality of service, etc.) given that a middleware solution is
required.

Answer: B,D,E (LEAVE A REPLY)
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