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NEW QUESTION: 1

Determining a service definition involves what key activity?

A. Ignoring user feedback in the design process

B. Matching identified use cases with specific business requirements to create a tailored
solution

C. Following the latest IT trends regardless of fit

D. Selecting the most expensive technology available

Answer: (SHOW ANSWER)

NEW QUESTION: 2

Common use cases addressed by VMware EUC products often include what? (Choose two)
A. Customizing desktop wallpapers for each user

B. Secure remote access to corporate resources

C. Streamlining application deployment across diverse devices

D. Enhancing personal entertainment at work

Answer: B,C (LEAVE A REPLY)

NEW QUESTION: 3

When validating infrastructure services for Workspace ONE, what is critical?
A. Scalability of the messaging platform

B. Integration with social media platforms

C. External DNS and network connectivity

D. Compatibility with the corporate intranet

Answer: (SHOW ANSWER)

NEW QUESTION: 4
Which component is part of the Workspace ONE UEM architecture?
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A. Azure Active Directory

B. VMware vSphere

C. Workspace ONE UEM console
D. AWS EC2

Answer: (SHOW ANSWER)

NEW QUESTION: 5

Choosing DRS settings for a cluster hosting Horizon workloads involves considering what?
A. The font size on the virtual desktop

B. DRS automation level

C. Novelty desktop icons for each user

D. Screen saver choices for virtual machines

Answer: B (LEAVE A REPLY)

NEW QUESTION: 6

How can you deploy a new virtual machine (VM) in a VMware vSphere environment?
A. Through direct installation on physical hardware

B. By downloading it from the internet

C. Using a USB drive

D. By using VMware vCenter Server

Answer: (SHOW ANSWER)

NEW QUESTION: 7

What design decision is important for configuring vSphere HA in a Horizon environment?
A. Admission control policies

B. The color scheme of the vSphere client

C. Wallpaper customization options

D. The theme song for the login screen

Answer: (SHOW ANSWER)

NEW QUESTION: 8

Which of the following are challenges that come with working in a team? (Choose two)
A. Everyone agreeing too quickly without thorough discussion

B. Over-reliance on individual decision-making

C. Different levels of commitment to the project

D. Conflicting work styles or personalities

Answer: C,D (LEAVE A REPLY)

NEW QUESTION: 9
How can you better interact with your client during a presentation? (Choose two)
A. Incorporating pauses for questions and clarifications
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B. Tailoring the discussion points to the client's industry and specific challenges
C. Avoiding eye contact to focus on delivering the content

D. By dictating the pace of the meeting without checking in with the client
Answer: A,B (LEAVE A REPLY)

NEW QUESTION: 10

What strategy ensures a presentation resonates with executive management's
expectations?

A. Emphasizing the technical specifications of the solution

B. Aligning the solution's benefits with the strategic goals of the company and addressing
how it solves an existing problem

C. Guaranteeing that the solution will be implemented with no challenges

D. Promising results beyond realistic expectations to secure approval

Answer: (SHOW ANSWER)

NEW QUESTION: 11

Which task is crucial for integrating Workspace ONE and Horizon to achieve their full
potential?

A. Synchronizing user profiles and application settings across devices

B. Assigning a personal butler to each IT administrator

C. Implementing Al to predict when users will log in

D. Ensuring every desktop has a unique, non-repeatable theme

Answer: A (LEAVE A REPLY)

NEW QUESTION: 12

Identifying steps required to assemble EUC components into services involves what?
A. Choosing the loudest ringtones for mobile devices

B. Using physical mail for device enrollment instructions

C. Defining user access policies and authentication methods

D. Selecting desktop themes based on the season

Answer: C (LEAVE A REPLY)

NEW QUESTION: 13

The VMware AirWatch Agent, as part of Workspace ONE UEM, is primarily used for what
purpose?

A. Managing network configurations

B. Facilitating communication between the device and the UEM console

C. Enhancing the graphical user interface of the console

D. Providing database services for third-party applications

Answer: B (LEAVE A REPLY)
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NEW QUESTION: 14

During which phase of the EUC design methodology are solution options evaluated and
selected?

(Choose two)

A. Initial Assessment

B. Solution Design

C. Operational Readiness

D. Proof of Concept

Answer: B,D (LEAVE A REPLY)

NEW QUESTION: 15

Building credibility with a new client can be achieved by?

A. Offering the lowest price point possible

B. Focusing the conversation on the presenter's qualifications

C. Demonstrating a deep understanding of their industry and specific challenges
D. Presenting a generic solution that has been used universally

Answer: C (LEAVE A REPLY)

NEW QUESTION: 16

When optimizing a VMware vSphere environment, which actions can improve performance?
(Choose three)

A. Increasing memory allocation to VMs

B. Consolidating workloads onto fewer physical servers

C. Implementing proper network segmentation

D. Regularly updating VMware tools on VMs

E. Disabling DRS and HA features

Answer: (SHOW ANSWER)
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NEW QUESTION: 17

What is a core component of the logical architecture for App Volumes?
A. vSphere Distributed Switch

B. Dynamic Environment Manager
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C. App Volumes Manager
D. vSAN ReadyNode
Answer: C (LEAVE A REPLY)

NEW QUESTION: 18

How can a presenter align a presentation with the company's values and stakeholders'
backgrounds?

A. Focusing solely on product features without connecting them to business outcomes

B. By using technical jargon to demonstrate expertise

C. Tailoring the message to reflect the company's strategic goals and addressing specific
stakeholder interests

D. Limiting questions to avoid any potential challenges

Answer: C (LEAVE A REPLY)

NEW QUESTION: 19

Choosing technology or feature combinations to satisfy business requirements requires
understanding of what?

A. The personal preferences of the IT team

B. The current popular technologies in the market

C. Only the most recent technologies, regardless of their alignment with business needs
D. The specific business objectives and how different technologies can help achieve them
Answer: D (LEAVE A REPLY)

NEW QUESTION: 20

Which of the following is a required component for a VMware Horizon on-premises
solution?

A. Google Cloud Platform account

B. Azure Blob Storage

C. Amazon EC2 instance

D. Horizon Connection Server

Answer: D (LEAVE A REPLY)

NEW QUESTION: 21

Which of the following are core components of ITIL v4? (Choose two)
A. Service Value System

B. Continuous improvement

C. Virtual Machine Management

D. Data Center Operations

Answer: A,B (LEAVE A REPLY)

NEW QUESTION: 22
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Implementing multiple Horizon Cloud edges is most beneficial for what scenario?
A. Companies requiring isolated environments for different departments

B. Businesses that exclusively use physical desktops

C. A single-site company with all users in one location

D. Organizations with a global presence looking to minimize latency

Answer: D (LEAVE A REPLY)

NEW QUESTION: 23

How do you determine a service definition for a Workspace ONE and Horizon deployment?
A. Copying service definitions from competitors without adaptation

B. By combining use cases with unrelated business goals

C. Aligning use cases with specific business requirements to define services

D. Focusing solely on technical specifications without considering business needs
Answer: C (LEAVE A REPLY)

NEW QUESTION: 24

Designing a Workspace ONE UEM infrastructure for large enterprises requires
consideration of what?

A. High availability and disaster recovery capabilities

B. The number of pets employees can bring to the office

C. The brand of coffee machines in the break rooms

D. The color of the server room walls

Answer: A (LEAVE A REPLY)

NEW QUESTION: 25

Identifying the environment resources for a Horizon deployment requires understanding of?
A. The latest fashion trends

B. The compute, memory, and storage capacity needed

C. The number of bicycles in the parking lot

D. Preferences for office snacks

Answer: B (LEAVE A REPLY)

NEW QUESTION: 26

An effective team member consistently demonstrates what behavior?
A. Reliability in meeting deadlines and quality standards

B. Ability to work independently without consulting the team

C. Flexibility in work hours, often working less to maintain balance

D. Hesitance to share feedback to avoid potential conflicts

Answer: (SHOW ANSWER)

NEW QUESTION: 27
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What is a crucial factor to consider throughout the EUC design process to ensure a
successful outcome?

A. Focusing solely on aesthetic aspects of the user interface

B. Ignoring end-user feedback to speed up the design process

C. Ensuring the solution meets predefined business objectives and user requirements
D. Designing exclusively for the most advanced users

Answer: C (LEAVE A REPLY)

NEW QUESTION: 28

Recognizing common service definitions in VMware EUC involves understanding services
related to?

A. Unified endpoint management across diverse platforms

B. Broadcasting live sports in virtual desktop environments

C. Optimizing the cafeteria menu with Al

D. Managing pet daycare scheduling within the enterprise

Answer: A (LEAVE A REPLY)

NEW QUESTION: 29

What is the primary goal of defining customer business objectives in the context of
infrastructure assessment?

A. To understand the customer's strategic goals and align the IT infrastructure accordingly
B. To decide on the technology stack without customer input

C. To limit the scope of the project as much as possible

D. To determine the project budget

Answer: A (LEAVE A REPLY)

NEW QUESTION: 30

In Workspace ONE UEM, the VMware Tunnel component is used for?
A. Load balancing across multiple UEM servers

B. Secure mobile access to internal corporate resources

C. Rendering graphics on virtual desktops

D. Direct SQL database access

Answer: B (LEAVE A REPLY)

NEW QUESTION: 31

A conceptual design in IT infrastructure primarily focuses on what aspect?
A. High-level business goals and objectives

B. Color schemes for cabling

C. Detailed network configurations

D. Specific hardware models

Answer: A (LEAVE A REPLY)
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NEW QUESTION: 32

How does the Horizon Agent interact with the Connection Server?

A. By providing real-time gaming services

B. Managing the Connection Server's database backups

C. Streaming 4K video content to end-users

D. Facilitating communication between the virtual desktop and the Connection Server
Answer: D (LEAVE A REPLY)

NEW QUESTION: 33

What is a critical implication of using load balancing with Horizon and Workspace ONE?
A. High availability and fault tolerance for Connection Servers

B. Distributing coffee consumption evenly across departments

C. Load balancing the office lighting system

D. Ensuring equal distribution of gaming traffic

Answer: A (LEAVE A REPLY)

NEW QUESTION: 34

Which phase of the EUC design process involves detailed testing to validate the design?
A. User Acceptance Testing

B. Deployment Planning

C. Design Validation

D. Proof of Concept

Answer: (SHOW ANSWER)

NEW QUESTION: 35

Identifying an effective communication style using the Johari Window involves what key
action?

A. Completely eliminating the Blind area for full transparency

B. Expanding the Open area through self-disclosure and feedback solicitation

C. Increasing the size of the Hidden area by sharing less personal information

D. Reducing the Open area to maintain professional boundaries
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Answer: B (LEAVE A REPLY)

NEW QUESTION: 36

What is a key design consideration for Horizon Cloud on Azure regarding user profiles?
A. Utilizing VMware Dynamic Environment Manager for profile management

B. Storing profiles on external USB drives for security

C. Requiring manual profile setup by each user

D. Integrating with social media profiles for login

Answer: A (LEAVE A REPLY)

NEW QUESTION: 37

When designing an application delivery mechanism with App Volumes, what is a
recommended practice?

A. Assign as many AppStacks to a user as possible to increase flexibility

B. Store all AppStacks on local storage for faster access

C. Use separate AppStacks for applications that conflict with each other

D. Customize each AppStack for individual users rather than user groups
Answer: C (LEAVE A REPLY)

NEW QUESTION: 38

Discussing the implications of load balancing for VMware environments, what must be
considered?

A. Load balancing physical file cabinets

B. The color temperature of server room lighting

C. Distributing workload evenly across all cafeteria staff

D. The load balancer's ability to understand application-specific traffic

Answer: D (LEAVE A REPLY)

NEW QUESTION: 39

What quality is essential for an effective team member?
A. Avoiding responsibility to ensure flexibility

B. Being open to feedback and willing to collaborate

C. Insisting on one's own ideas without considering others
D. Preferring to work alone

Answer: B (LEAVE A REPLY)

NEW QUESTION: 40

When designing Horizon Cloud on Microsoft Azure, what is a critical consideration?
A. Integrating with Azure Active Directory for identity management

B. Ensuring compatibility with Google Kubernetes Engine

C. Deploying desktops in the AWS region closest to users
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D. Using Amazon S3 for desktop storage
Answer: (SHOW ANSWER)

NEW QUESTION: 41

Which phase in the EUC design methodology focuses on determining the project scope and
objectives?

A. Testing phase

B. Design phase

C. Implementation phase

D. Planning and Analysis phase

Answer: (SHOW ANSWER)

NEW QUESTION: 42

For which use-case is a traditional Horizon on-premises deployment most suitable?
A. Companies preferring a fully managed desktop-as-a-service solution

B. Organizations with strict data residency requirements

C. Businesses looking to minimize their IT infrastructure

D. Enterprises with a mobile-only workforce

Answer: B (LEAVE A REPLY)

NEW QUESTION: 43

How can you improve your contributions to your team?

A. Taking on more tasks than you can handle to show commitment
B. By only focusing on tasks you are comfortable with

C. Avoiding conflicts at all costs, even if issues remain unresolved
D. Actively seeking feedback and looking for learning opportunities
Answer: D (LEAVE A REPLY)

NEW QUESTION: 44

When designing a Workspace ONE UEM solution for global deployment, what aspect is
most critical?

A. A single language interface for all users, regardless of location

B. Uniform wallpaper settings across all devices

C. Global distribution of endpoint management resources to reduce latency

D. Ensuring all users have the same model of device

Answer: C (LEAVE A REPLY)

NEW QUESTION: 45

Which strategy enhances interaction with your client during a meeting?

A. Encouraging questions and feedback throughout the presentation

B. Using technical terms without explaining them to demonstrate expertise
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C. Waiting until the end of the session to ask for any questions
D. Limiting the number of slides to five, regardless of the complexity of the topic
Answer: A (LEAVE A REPLY)

NEW QUESTION: 46

What is the primary function of the Horizon Connection Server? (Choose two)

A. Storing virtual machine images for deployment

B. Authenticating users and directing them to their virtual desktops or applications
C. Encrypting virtual desktop traffic

D. Managing sessions between users and their virtual desktops or applications
Answer: (SHOW ANSWER)
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NEW QUESTION: 47

Which of the following is a best practice for securing a VMware ESXi host?
A. Install third-party plugins indiscriminately

B. Disable unnecessary services

C. Enable all ports for remote access

D. Use default passwords for simplicity

Answer: B (LEAVE A REPLY)

NEW QUESTION: 48

What characterizes a good EUC solution design? (Choose two)
A. Scalability to accommodate future growth

B. The highest possible cost regardless of benefits

C. Flexibility to adapt to changing business needs

D. Limited access to essential resources

Answer: (SHOW ANSWER)

NEW QUESTION: 49

For better interaction during a client meeting, it's important to?
A. Dismiss any off-topic questions to stay on schedule

B. Stick rigidly to the prepared slides
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C. Avoid discussing any topics not explicitly covered in the slides
D. Adapt the presentation based on real-time feedback and cues from the audience
Answer: D (LEAVE A REPLY)

NEW QUESTION: 50

Which of the following are considered when identifying design requirements for an IT
infrastructure project? (Choose two)

A. Scalability and future growth

B. Legal and compliance requirements

C. Personal preferences of the IT staff

D. Color preferences for the interface

Answer: A,B (LEAVE A REPLY)
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